
Contact Information:

Davoren Chick, MD
3213 Taubman Center
SPC 5368
1500 E. Medical Center Dr
Ann Arbor, MI 48109
davoren@umich.edu

Acknowledgements:
Caring with Compassion was made possible through a Graduate Medical Educa-
tion Innovations Program grant from the University of Michigan.

Technical design expertise was provided by Michigan Creative.

National Results:
�� 2YHU������OHDUQHUV�KDYH�HQUROOHG�RQOLQH��IURP�RYHU�
300 health profession programs.
�� +LJKO\�VLJQLILFDQW�LPSURYHPHQW�LQ�NQRZOHGJH�VFRUHV�
for all content areas (see table).
�� 2YHU�����&0(�KRXUV�FHUWLILHG�
�� Recipient of the “Best Program Innovation” award, 
Association of Program Directors in Internal Medicine.

Supporting Learners Who Care for Socioeconomically Disadvantaged Persons:  

An Interprofessional Curriculum Outcomes Report (caringwithcompassion.org) 
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Background:
�� Many clinicians lack formal training to address special health care needs of socioeconomically 
disadvantaged and underserved populations.
�� University of Michigan internal medicine residents scored an average of 44% on a needs assess-
ment quiz regarding social determinants of health and public healthcare systems.
�� 4XDOLWDWLYH�SURYLGHU�QHHGV�DVVHVVPHQW�GHPRQVWUDWHG�FRPSDVVLRQ�IDWLJXH�DQG�ODFN�RI�FRQILGHQFH�LQ�
ability to meet the needs of disadvantaged patients.
���,Q�UHVSRQVH��the Caring With Compassion interprofessional team developrd a freely shared, online, 
modular curriculum regarding healthcare systems and bio-psychosocial care for socioeconomically 
disadvantaged patients, with special emphasis on care of homeless and underinsured persons.

Summary, Lessons Learned and Next Steps:

�� Caringwithcompassion.org is a freely shared, interprofessional curricu-
lum supporting socioeconomic and sociobehavioral knowledge for clinicians.
�� (QUROOPHQW��&0(�DFWLYLW\�DQG�QDWLRQDO�IHHGEDFN�GHPRQVWUDWH�HQWKXVLDVWLF�
national reception of a freely shared and professionally produced online   
curriculum.
�� ([DPLQDWLRQ� VFRUHV�GHPRQVWUDWH� VXFFHVVIXO� DFKLHYHPHQW�RI� NQRZOHGJH�
objectives. 
�� 7KLV� LQWHUSURIHVVLRQDO� SURMHFW� UHTXLUHG� VXEVWDQWLDO� LQGLYLGXDO� DQG� WHDP�
effort; both funded faculty effort and a professional design and website 
implementation team were essential to success. 
�� :LWK�IXWXUH�IXQGLQJ��QH[W�VWHSV�LQFOXGH�FUHDWLRQ�RI�DQ�DGPLQLVWUDWLYH�WUDFN-
ing portal for institutional users and development of enhanced faculty devel-
opment tools to support clinical application and learner feedback.

Methods:
�� :H�LGHQWLILHG�WZR�UHOHYDQW�FXUULFXODU�GRPDLQV��3XEOLF�+HDOWKFDUH�6\VWHPV�
and the Bio-Psychosocial Model of Care. Each domain comprised subtopic 
knowledge modules (see graphic). 
�� (DFK�PRGXOH�ZDV�SUHVHQWHG�LQ�D�FOLQLFDO�FDVH�EDVHG�IRUPDW�DQG�KRXVHG�
online at caringwithcompassion.org. 
�� An interactive learning game, Care Consequences, enhances interaction. 
���&XUULFXODU�support tools include: individualized learner dashboards, faculty 
guide, case formulation pocket guide, milestone-based assessment tool. 
�� Medical student focus group feedback was used for improvements. 
�� Knowledge outcomes were assessed using two-tailed T tests for paired 
pre and post online examination scores for each subtopic module.

Local Results:
�� Caring with Compassion �LV�D�UHVRXUFH�IRU�8006�DQG�80621�FRXUVHV�
and for a cross-listed inter-professional course for DDS students, PharmD 
VWXGHQWV��DQG�,QWHJUDWHG�+HDOWK�6FKRODU�6RFLDO�:RUN�VWXGHQWV�
�� 8VHG�E\�PHGLFLQH�SHGLDWULF�SK\VLFLDQV�LQ�WUDLQLQJ�ZKR�URWDWH�WKURXJK�ORFDO�
clinics serving disadvantaged teenagers.
�� 5HFLSLHQW�RI�WKH�3URYRVW¶V�7HDFKLQJ�,QQRYDWLRQ�3UL]H�


