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AY INVESTIGATICN OF THE EFFECTIVENESS
OF AUTHDRITARIAN SUGGESTION AND NON-AUTHORITARIAN INFORMATION
AS METHODS OF CHANGING THE FREJUDICED ATTITUDES
OF RELATIVELY AUTHORITARIAN AND NON-AUTHORITARIAN PERSONALITIES

by
Morton Wagman
Previous research has indicated & relationship between
attitudes of racial prejudice and authoritarian personality structure.
Thie thesis seeks & dynamic test of the described relationship by
experimentally modifying the attitudes of authoritarian’and ron-
suthoritarian subjects., Two attitude change methods, each fitted

to the type of subject involved, are employed. An authoritarian

suggestion method is particularly appropriate for an suthoritarian
personelity because of his compelling need to identify with power

groups. In the case of the relatively non-authoritarian personality,

with his greater self-insight and freedom from fear of ambiguity, a

non~authoritarian informaticn method is more appropriate,

The hyprotheses of this research are;

A, Attitude change in response
information varies as a function of the
itarianism.

to relatively non-suthoritarian
degree of the subjects' author-

B, Attitude changze in the direction of an authoritarian sug-

gestion varies as a function of the degree of the subjects' authoritar-
iznisma.

The experimental manipulations 1involved 250 elementary psydh~
ologzy students, distributed among three experimental conditions. 1In
each condition, a before-after design wes arranged with experimenter

es administrator and with 2 week's interval bLetween the pre-administration,




the change procedures and post-adminlistration. To test the hypothesis
involving attituade change through cogritive restructuring processes,

the class instructor administered (under a cover story) a booklet con-

taining information about the variable attitudes teken by different
cultures toward the same dehaviors, an examinatlon of the adjustive
value of current bvellefs and a review of the progress of the American
Negro. To test the hypothesis involvinge ttitude modification through
authoritarien suggestion, instructors administered (under disguised con-~
ditions) a booklet containing spurious norme of the 2 ttitudes held by
military leaders and business executives in the arees of military
segregation and industrial discrimination. Accompanying this norm
presentation, =nd attributed to these “power figures," was a rationale
of efficiency, communicative effectiveness and ﬁilitary defense. The
norm and rationale contents were varied in two experimental conditions—-

an anti-discr imipation and a pro~discrimination suggestion,

The results are as follows:

1. The prediction that "under exposure to information tech-
niques aimed at cognitive restructuring, relatively non-zuthoritarian
as compared with relatively authoritarian personalities will show more
attitude change (in the direction of the information content)" is
demonstrated for three of the four attitude change measures. For the

authoritarian subjects, attitude change opposite to thet intended occurs
(voomerang effect).

2. The prediction that "urnder an authoritarian suggestion
urging reduction of prejudice toward Negroes, relatively avthoritarian
personelities as compared with relatively non~zuthcritarian perscnalities
will show more suggestion acceptance" 1is confirmed in part. For one of
tne four mezsures, the predicted direction of difference is found at

the .01 level. For the other three measures, unpredicted changee occur,
but none attain a .05 level.

7., The prediction that "ynder an authoritarian suggestion
urging intens ification of prejudice toward Negroes, relatively auth-
oritarian es compared with relatively non-authoritarian personelities
will show more suggestilon acceptance" 1s demonstrated for three of the
four measures. Beplacing extreme thirdson F Scale (authoritarian
personality measure) with quartiles, all four measures show the pre-
dicted direction of change, two at less than the .C5 level. In addition,

relstively non-authoritarian subjects react in a bocomerang fashion.
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Based on the above findings and on an anelysis of the relative
effectiveness of the attitude change procedures, the following con-
clusions seem to be indicated. For relatively authoritarian rerson-
alities, attitudes of racial prejudice seem most modifiable in either
an accentuated or diminished direction under an authoritarian sugcestion
method. A non-authoritarian information method, while effective for
non-authoritarian subjects, tends to boomereng for relatively auth-
oritarian subjects,

It is finally concluded that the results of this attitude

change experiment support a theory of interaction between ethnocentrism

and personality needs.
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CHAPTER 1

STATEMENT OF PROBLEM AND ITS HISTORICAL BACKGROUND

Section A1 Tha Problem

It has become clear in recent years that attitudes of racial
prejudice, like other phenomena, need to be seen in 2 context of
multiple rather than monolithic determination. Tims, the analytically
oriented researchers of the California school devote considerabdle
emphasis in their concluding chapter to the role played by such
non-individualistic forces as education, economic structure, histor-
ical developments—-the mores and folkways. Similarly, the sociologlst
Louis Wirth, in dreawing up 2 plan for prejudice reduction, devotes
considerable attention to the function of personality needs.

Given this over-determination of prejudice, it would seem
that & comprehensive and intensive program of action would have to
operate simultaneously on all fronts. Vhile this is recogniged by

the authore of The Authoritarian Personality (12), they nevertheless

underscore the point of view that treatment must deal not merely with
the socially expressed symptoms, but primarily with the pathological
drives. Unfortunately, however, it is not the authoritarian person-
ality who, feeling the presence of inner conflicts and the unhappiness
of personsal maladjustment, would likely be motivated strongly enough
to initiate and to maintain the sometimes drastic experiences of
pesychotherapy. The problem of this thesis, from one standpoint, is

to describe what other ways and means may exist for modifying the
attitude structure involved in racial prejudice, whether it derives
its support predominantly from represeed impulses or from the norms

1l




of a given social structure,

The attempt will be made in this thesie to use two methods
of attitude change, each suited to the two groups of persons who
demonstrate ethnocentrism but who differ 1n the relative contribution
of personality and field forces. For the authoritarian personality,
we plan to take advantage of his need to identify with power groups
by expesing him to a suggestion deriving from authoritarian figures.

Por the relatively non-authoritarian personality, we intend to take ad-
{

vantage of his greater ineight by presenting him with certain inform-
ation placed in a bdroad frame of reference which will permit, though
not suggest, attitude modification through restructuring processes

on the cognitive level,

Section B: Bacia) Prejudice as Related to Personality

The relevant literature for this thesis will bde sud-divided
into three convenient and overlapping areas. In this section we
shall consider recent studies which are concerned with the inter-
relationships between personality dynamics and attitudes of racial
prejudice. The following section will be devoted to a discussion of
research which has employed suggestion and/or information as attitude
change techniques, but which have not considered the personality
dynamice of the recipient. In the final section, we shall present
those few studies which have predicted the cornsequences of an influence
attempt by knowledge of the personality structure.

The most noteworthy contribution in recent years to an under-
standing of ethnocentrism from the personality-oriented point of view

1e, of course, the well-known volume The Authoritarian Personality (12),

by Frenkel-Brunawik, et. al. This extenzive study began with the
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development of a numbsr of Likert-type scales dealing with attitudes
toward Negroes, Jews and other minority groupe. Following numerous
researches, the most satisfactory items of these sub-scales were
collected into an instrument known as the Ethnocentrism Scale.
Baving developed this highly reliable measure of sthnocentrisnm,
Frenkel-Brunswik and her colleagues turned their attention to the
construction of a scale whose items, while superficially like those
of the B Scale, would &ctuslly reflect such personality dynamics &as
authoritarian agsression, authoritarian submission, projectivity.
This Predisposition to Fascism Scale (F Scale), following many
modifications, finally appeared in a 30-item form which corrslated
about .7 with scores on the E Scale. Working with a sample of
University of California students, the upper &nd lower quartils om
the F Boale were selected cut for subsequent study through & varilety
of clinical technigques, including intensive interviewing and TAT
testing. The essential results of this extended research was te
demonstrate a relationship between high scores on the Fredisposition
to Fascism Scale and marked possession of such personality character-
1stice ms ldealization of parents and other authorities, repressed
sexunlity and hostility, projectivity and displacement. BRacial
prejudice, then, could be understood from this point of view as the
consequence of projected hoetile impulses which, originally directed
against parente, had been repressed from consciousness. Minority
groups, occupying a lower position on the power scale, could serve
as safe non-retaliative targets. A few examplee of the type of research
most closely deriving from this source will be presented.

Working independently, but using the same projective test,
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Reichard (26) and Himelhoch (15) present strikingly similar
evidence concerning the personality structure lylng back of ethno-
centric ideology. Himelhoch's findings, fully in line with the
Berkeley group (12), were obtained from a comparison of extreme

high and low groups on the F Scale, in terms of their responses

to the Rorschach ink blot test. As compared to the low groups,

the high F's showed & pattern which would be expected to occur &s
a constellation, namely repreesion of hostile and gexuel impulses,
and consequent immaturity in emotional development and severe re-
striction in personal and interpersonsal insight. Additional support
for the Californis school comes from the work of the English psych-
fatrist, Dicks (10), 1in which he described by means of intensive
personal interviews, the personality dynamism of German prisoners
who had been independently dichotomized into a group displaying
strong Naz!i ldeology, and a group who showed little or n; apprec—
1ation of Nagzism. This study may be considered in part to contribute
to the validity of the Berkeley Pudblic Opinion Questiomnsire (F Scale).
Dicks concludes that the Naszi group was especlally characterized by
strong homosexisl impulses, involving the usually-to-be-expected
characteristics of homosexuality, viz. sadlsm and masochliem, obelsance
towvard a strong male figure, narcissism, and projectivity. Eowever,
as Dicks indicates, the frequency of such traits among &1l membdbers
of the Nagzi party would be reduced by the many individuals whose
membership derives from such non-personalitiy needs as economic
depriwation, social depreesion, motives of belongingness, etc.

¥hile studies such ps the previous usually deal with pre judice
toward minority groups, Sarnoff (29) has indicated the personality

dynamics involved in Jewish subjects who are strongly anti-Semitic.
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Sarnoff places the burden of explanation upon the identification
mechanism. The childhood aituations of his sudjecte was euch
that in order to survive in the face of a rejecting and punitive
parental atmosphere, they were forced to achieve some measure
of stability through introjecting the aggressor. Thus, as child~
ren they have strong attitudes of gelf-condemnation, and as they
mature thsy contimie to seek a measure of personal stability through
identification with power sources, even though this de at their
own expense. The identification with anti-Semites is & contimation
of their earlier identification with punishing parents.

Also dealing with anti-Semitism, but in a rather different
setting, Ackerman and Jahoda (1) describe a mumber of studies which
¢how & reduction in anti-Semitism following & period of psycho-
analytic therapy.. However, no data 1s shown concerning attitudes
toward other minority groups, and it would not be safe to conclude
thet here is clearly supporting evidence for the personality approach
to racial prejudice. In the case of some 0f these sudbjects, anti-
Semitism may not have been simply the resultant of forbldden hostile
wishes, but may concomitantly reflect social norms. Thus they report
that eome patients selected Jews rather than Negroes as cathected
objects because Jewe were sesn as combining material success with a
setisfactory emotional life; other patients with similar personality
difficulties but with a personal outlook of liberaliem, punitively
rejected anti-Semitism. Commenting on the latter group, the authors
describe their lideralism as essentially a reflection of self-deprecatory
attitudee, extended to ldentification with the underdog. This latter

group showed no reduction in liberalism following psychoanalytic

therapy, though the personality foundations for such attitudes had




been shifted.

A line of evidence supporting the Berkeley position comes
from the work of Eamimowit: and Haimowitz (13), who indicate that
following group therapy there was a significant decrease in un-
favorable attitudes toward the racial and religious outgroups, and
toward low-status occupational groups. One especislly interesting
finding was that the counselors rated as most effective were likely
not to be the least prejudiced, but rather to show a mild antagonism.
At least two lines of'_thau‘ht“may be considered: 4if it 1is assumed
that effective counseling depends on an optimal personal adjustment,
then 1¢ is possible to interpret the mild antagonism as a product
either of genoral-aggresaiveness on the part of the counselor, or
as a resultant of group memderships. Again, we have the work of
Dombrose and Levinson (8), which indicates that the extremely low
in prejudice may be Jjust 2s hostile and compulsively orisnted as
the highs. The way out of this and octher similar problems in the
field probably lies in the direction of assuming a multiple rather
than a single causation theory.

In 1948, Frenkel-Brunswik reported on a mumber of researches
dealing with the relationship between ethnic intolerance and intol-
erance of ambiguity. Before discussing the experiments dirsctly
invelving intolerance of ambiguity, the closely allied phenomenon
of cognitive rigidity will be considered.

Using the Luchins Einstellung arithmetic problems, Rokeach (28)
demonatrated & relationship between high F scores and fallure to
solve the Einstellung problems. This finding was later interpreted
by Rokeach as showing that the rigidity of the authoritarian person~

ality included not merely a fixed perception of soccial relationships,
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but also an inability to modify a cognitive set when such modification
would be appropriate. Beginning with these findings, Brown (5)
indicated in a saries 0f experiments that the relationship bdetween
extreme suthoritarianism and behavioral rigidity needs to de

mediated by consideration of two other variables: ambiguity of
instructions for the Einstellung problems, and amount of anxiety

over achievement. VWhen placed in an ego-involving situation and
faced with a set of ambiguous directions, persons high on the auth~-
oritarian variadble are also high on behavioral rigidity. However,
when non-ego-involved and when operating under explicit directions,
such individuals are as capable as others in bresking the set and
discovering a short-cut to prodlem solution. Brown hypothesizes
that children who have been raised in a dependent orientation,
eaphasizing competitive success as & meane of parental acceptance,
will develop both an authoritarian ideoclogy and a high achievement
anxiety. Tmas, when ego-involved in an unstructured situation,
their intense fear of failure will compel them to stick to the tried
and true, albeit laborious, solution and will prevent arrival at new
and more efficient insights.

Bléok: and Block (4) report that in an investigation dealing
with norm stabilization in the autokinetic situation, the wvelocity
of struciuration was directly related to amount of ethnic prejudice.
As an aspect of their overall research, they also present evidence
to indicate & relationship between the latter two variables and
tendency to accept authoritarian suggestion. This particular inves-
tigation will be discussed together with other estudies which include
personality variables within the overall attitude change framework

(Section D).
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Confirming the earlier reported Frenkel-Brunswik investigations
are the regsults of an experiment by Fisher (11), in which he demon-
strated a relationship between ethnocentrism and the tendency to
yield to increasingly simpler reproductions (pragnanz) in a seriles
of repeated trials for recall of simple deelgn patterns. In a
closely related experiment, Eorchin (19) contridutes something to
an understanding of the dynamics underlying Fisher's results. Using
& small sample of psychlatric social workers and resident psychiatrists,
he found that following involvement in a frustrating task, subjects'
recall of geometric shapes tended to show perceptual regression and
primitivation. It 1s interesting to speculate on the reported
relationship by Haimowitz and Haimowltsz (13) to the effect that
the most effective counselors demonstrate mild prejudice, rather than
extreme lack of prejudice; and that the Korchin subjects, probdabdly
gomewhat better adjusted than the average run, responded to frustration
in a manner similar to that reported by Dembo, Barker and Lewin (3)
in work with childrem. Knowing that authoritarian personalities
bave had relatively frustrating, unhappy childhoods, we may have
gome explanation of the relationships between ethnic pre judice, fear
of ambiguity, and tendency to accept prestige suggestlon, wvhere the
latter phenomenon is interpreted in the older suggestion school as
involving a narrowing of the fileld of consciousness. While the
Korchin study providss support for the proposition that frustration
may lead to regression, supporting evidence Tor mggression as an
alternative reaction mode comes from work of Lindzey (21) -

Lindgey exposed a group of volunteer subJjects to a seriles

of physiological and psychological frustrations, including starvation

over eight hours, forced comsumption of ssveral quarts of water and
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prevention of urination for several hours, injecting- their arms

with a dull needle and arranging things in a socilal situation in
such a way that they were mede both the scapegoat for group failure
and the object of derision by members of the opposite sex. Lindzey °
had derived the logical requirements of a scapegoat theory of prej-
udice and proceeded to evaluate them by comparing high and low

pre judiced subjects following their involvement in the traumatic

situatione. His results are to the effect that while displacement

to non-instigating objects can be a consequence of fear of the
instigator, there 1s no difference between highs and lows in preJj-
udice in their tendency toward euch dieplacement, nor in thelr
overall aggressive behavior following the instigating frustrations,

Several questions arise concerning the experimental method. It may

be seriously questioned that Lindzey was dealing with a representative
sample of college subjects, since no report is made of any of these

gsubjects dropping out of the study, in spite of its masochistic

character. In addition, the results may be explained in terms of

severity of the frustrating experiences. Given a sufficiently

traumatic experience, the frustration tolerance of all subjects

¥

may be exceeded and the consequent outpouring of hostility be un-

differentiated among them. In this connection the results of the

Eorchin experiment may be compared. Another line of explanation

could run to the effect that there 1s no necessary relationship
between the quality of ocutwardly directed aggression and the amount
of fantasled aggression. Evidence in this direction comes from

obtained results reported by Sears (30) in his laboratory work with

the aggressive behavior of school children, in which he found a
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correlation of only .12 between teachers' ratings of socially

directed aggressiveness and aggression acores made in doll play.

The hypothesis Off er ed 4s to the effect that when aggression

is punished in one situation, the likelihood of sudsequent

aggression in similar situations is reduced, but is increased

for very dissimilar experiences. One difficulty involved in

the frustration-aggression approach is the fact that there are
multiple reactions to frustration, and that these, occurring on
varicue psychic levele, call for the operation of still other
defenses-

The final paragraphs of this section will be devoted to
those recent researches which, like the work of Sears, take into

account in conjnnéiion with personality variables, the prohibitions
and prescriptions of primary and secondary groups. Placing stresas

on environmental rather than person;l factors are two recent in-
vestigationes conducted by Prothro (25) and by Christie and Gercla (7)-
Ueing a sample of southern adults, Prothro found a triangular
relationship between expreesed attitudes toward Negroes and Jews,

as measured by Bogardus and generalized Remmers scalee a sub-group
who were favorable to both, a second sub-group favor;ble to Jevws

but not to Negroes, and a third unfavorable to both. 1In addition,

he obtained an overall correlation of 49 between attitudes towerd

the two groups. Unfortunately, he d1id not employ the F Scale in
addition to his other measures, but operating at the broad collective
level simply ascribes the different sub-correlations obtained within
a generally similar environment to differences in personality.

Support is provided by the Christie and Garcia (7) finding that

those highest on the Predisposition to Fasclem Scals, both among
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California and Southern students, were also highest on scales

measuring attitudes toward minority groups. Moreover, the

Southern group was higher in both acceptance of ¥ Scale items

and ethnocentric items. Finding no difference in a host of

background factors, mostly of a eoclo-economic kind, but finding
that the enviromment of the Southern students was more restricted
and narrow in exposure to divergent ideologies, they conclude that
lifetime experiences in such & constricted environment lead to

egreement with suthoritarian ideology, as well as with attitudes

of racisl intolerance. While they have no evidence of differences

between the two college groupe in child-rearing practices, they
conclude that if the Frenkel-Brunswik position concerning the
personality determinants of authoritarian ideology is essentially
sound, that both the higher ethnocentric and Predlgposition to
Fascism scores may be explained in terms of an suthoritarian

calture which includes an authoritarian style of parent-child
relationship.

Section C: Sua stion and Information as Techniques for
Attitude Change

In this section we shall discuss two techniquee whiech

have been used for attitude modification. The first coneists of

the presentation of stimulue materisl which is so arranged as to
effect a reorganization in the perception of the attitude obJject,

but which is not ascribed to a prestige source, and which doee not

directly suggest change. The second technigue coneists of a direct

suggestion deriving from authority figures. The two techniques

may be seen as lying along & contimium of suggestion directness,

and also along another contimaum of the degree of the originator's

prestige or authority. The two techniques used in this thesis
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can be fitted along each of these dimensions: & highly direct
and authoritarian suggestiion, and a much less pointed information
presentation. The latter consiste of: cultural relativism
orientation and examples; examination of the adjustive value of
currént attitudes; and education, medical and social data con-
cerning the American Negro. Some experiments which contain
agspects of the latter technique will now be discussed and then
&n historical consideration of prestige suggestion will follow.

In a series of investigationa, Thurstone (24) attempted
to measure the affect on school children of £ilmg dealing with
Negro and Chinese cultures. Depending on the favoradle or un~
favorable presentation in the £ilm, children's attitudes were
accordingly modified. Thus, the effect of "The Birth of a Nation"
on elementary school children who resided in a completely white
I1linois community, was to increase their prejudice toward Negroes
by one-and-one~half units. The film "Sons of God," which took
& favorable position toward the Chinese, and the movie called
"Welcome Danger,” which was unfavorable, produced attitude change
in the expected directions.

Using written materials, Remmers found that the sttitude
toward Negroes of high school studegts could be significantly
modified immedimtely after presentation and remained fairly
stable for six months (27)c These astudente were exposed to a

reading of Dark Weter, by W. E. B. DuBoie; a blography of George

Washington Cerver; and & short story entitled *"So Imcille Went to
College." NRemmers and Morgen (27) found that by using a story
which told of the unhappiness produced in & previously popular

Jewish boy following Nazi ascent to power, attitudes of anti-
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Semitism could be merkedly changed, provided that group discussion
followed reading of the selection. Many students misinterpreted
the story and saw the Jewish boy as an Aryan German. Under no
experimental condition was any increase in anti-Bazi sttitude
found. This misinterpretation is often found in such studies.
Thus, Jahoda and Cooper (31) report that some prejudiced subjects
do not accept or reject pro-Jewish propaganda, but "pretend" non-
comprehension, and evade the essential point.

The boomerang effect was demonstrated in an experiment by
Ohen (6), using six groups of Columbia students. Two groups read
pro-Chinese, two groups pro-Japanese propaganda, and two groups
received neutral material. Under each experimental setup, the
average change was in the direction of the propamganda. However,
there were numerous boomerang effects under both experimental
conditions. One possible explanation of the boomerang effect in
such experiments may be related to the amount of information or
education possessed by the recipient. Thus, the Information and
Education ssctionﬂof the War Department conducted research in which
it was concluded that the presentation of both sides (as compared
to Just one side) of a given issue ;ould be more likely accepted by
the well-educaied men. Tiey rejected the direct suggestion approach. (18).

The use of suggestion as an attitude change technique con-
tinues to be represented in a number of experiments, and likewise
the historical controversies over the interpretation of the sug-
gestion procees continue unresolved. A recent example of the effect

of suggestion is one by Donceel, Alimena and Purch (9).




14
That prestige suggestion 1s accepted even under detatled instructions
to reapond as on the first administration is the claim of a recent
study Wy Bastorf and Piper (14). Using forty-five statements on
various political, social and eduncational issues, with a sample of
students in & business administration curriculum, & design wms set
up in which @& month after the initial administration of the state-
ments, subjects in two experimental groups were told the responses
of 100 business executives, and for one group were also instructed
to respond as previously. A control group was given no instructions
othsr than to evaluate the statements. The resulte indicats that
even the experimental group which was told the responsss of business
executives and also told to respond as before, changed significantly
in their attitude respounss to the statements in 3the direction of the
prestige suggestion. The authors conclude that it is unnecessary
in such prestige suggestion experiments to disguiee the suggestion.
1t may be questioned whether following a month's lapse, sudbjecta
retain very much about their Tesponseg on a seven-point scale to
forty-five statements. Be this as it may, however, the Donceel
et. al. (9) experiment, and the Hastorf and Plper experiment, are
samples of a situation which has frequently served as material for
varying interpretation on the part of two schools of thought.

The older interpretation is that suggestion 1s essentimlly
an unreasoned, impulsive acceptance, under conditions of emotional
or other stress, which lead to a narrswing of the field of con-
sciousness. The position taken by the Gestalt school, and rep-
resented by such students ae Lewis, Hertmman, Berenda, Dunker and
Asch, 31s essentially to the effect that suggestion is by no means

& separate psychological phenomenon, but rather can be explained in
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terms of the principles of cognitive organization and reorganigation.
Thus, Lewis interprets her own and similar experiments in terms of the
notion that sabjects modify their attitudes, not arbitrarily under &
prestigeful source, but in & rational manner, when, etriving after mean-

ing, they find a different frame of reference as satisfactory or more

satigfactory then their previous one. However, the suggestion school

would argue that her subjects first emotionally identified with the

prestige source, and then secondarily sought for a rationalisation of

their behavior. The situation in the experiment, according to Asch,

would be an essentially ambiguous one in the sense that the subject's
relative paucity of knowledge should yield in the face of expert opinion.
The Hastorf and Piper experiment (1) essentially resembles that of the
classic Lewis reee;rcho

In hie article on the "Doctrine of Suggestidllity,” (2), Asch
asserts that many of the suggestion ;xporiments were set up in rele-
tively meaningless or ambiguous terms, in which the subject had little
or no understanding of the basis for the expert's opinion. Thus, sug-
gestion is accepted as a means of providing some organization in the
perceptual chaos. Luchins (22) describes an éxferiment of hie in which
the negative correlation between situational ambiguity and suggestion
acceptance was demonstrated, by exposing subjects to suggestions concerning

the identity of an object which was shown in a series of increasing struct-

uration. However, the perception of degree of smbiguity of a given object

depends on functional as well as structural factors. The experiments of

Eorchin (19) and Fisher (11) taken together would mean that following

frustration immediate and later recall of the degree of perceptual amb-

iguity would be reduced. Also, Block and Block's finding of authoritarian
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personality correlates of ambignunity intolerance may lead to the
conclusion that both the "elagsical® and Gestalt school of
suggestion are describing significant features of the situation,
with the former stressing the tension level, and the latter giving
more weight to the cognitive level in both the determination of the
degree of ambigulty and the likely reaction with or without a
social suggestion. In the next section we shall describe two
experiments which indicate a positive intercorrelation between

¥ Scale, intolerance of ambiguity, and tendency to accept prestige

suggestion.

Section D: Attitude Change Techniques and Personality

The theme rumning through the first three experiments to

be discussed (Block and Block, Hoffman and Lasky), concsrns
demonstrated relationships between a tendency to accept individual

or group suggestion, and the possession of authoritarian personality

syndromes. The fourth experiment, that of Mussen, is significant

becauge it relates personality variables to attitude change under

a field condition of contact with the object of attitudes.

Block and Block (U4) set up & satiation-type experiment
in which subjecte were assigned the pointless task of piling spools
on a-moveble platform, which, when filled, wae retracted so that

the spools dropped and had to be reloaded. Subjects were instructed

that they could terminate this perpetual motion at any time they
l4ked, When subject thus indicated a satiation state, the exper-
imenter responded with a standard question, "Donft you want to do

some more?” Three possible reactions occurred:
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“l. The experimental protocol of a subject who does not accept

the suggestion to continue:

Subject indicates satiation.

Experimenter: "Don't you want to do some more?"
Subject: *®"No."

Experimenter: "You really want to stop now!"
Subject: "Yes."

The experiment was then considered concluded.

2. The experimental protocol of a subject submitting to the
pressures from the experimenter:

Subject indicates satiation.

Experimenter: "Don't you want to do some more?"
SubJect: "well....(pause)...All right."

Subject resumes spool-packing. When he again stops—-
Experimenter: "Don't you want to do some more?"
Sudbject: "Ko."

Experimenter: "You really want to stop now?!"
SubJect: "Yes."

The experiment was then terminated.

3. In some instances, the subject responded to the experimenter's
implicit command with an indefinite answer or an appeal for
structure, e. g. "I'll do more if you want me to." In such
cases, the question, "Don't you want to do some more?" was
repeated. If he d14 not resume spool-packing; the experiment
was concluded."

The authors interpret the interpersonal situation as an
ambigunous one, since at the ocutset the experimenter had indicated

subject's control over termination, and then asked the rather
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unstructured question, "Don't you want to do some more?" Con-
tinuation of the spool-packing after self-reported satiation
is taken as indicating an acceptance of an suthoritarian
suggestion, and this tendency is shown to be correlated both
with subject's tendency to rapidly stabilize his judgments in
autokinesis, and with high scores on the FPredisposition to
Fascism Scale. The authors prefer the explanatory concept
of excessive ego-control, which i1s tantamount in part to rep-
ression of hostility and of self-determing reactionsov In &
somewhat similar experiment, Hoffman (16) set up a situation
in which subjects who previously had shown high and low accept-
ances of a spurious group norm concerning estimated linear
distances, were tested on approximately 30 measures of personality
variadles, essentially the same as those investigated in the
California Paublic Opinion Study. Like the Block and Block
findings (4), Hoffman reports that the highs are low in ego-
strength, and like the Frenkel-Brunswik findings (12), are high
on the following varilabdles: domineering parents, repressed
hostility toward parents, intrapunitive handling of aggression,
over-idealization of parents, positive attitudes toward parental
and familial authority, success strivings, agreement with
"important® people on political and religious attitudes, and

conformity as a value. Dealing with a student nurse population,

Lasky (20) found that the tendency to modify F Scale responses in
the direction of a specious nursing school norm was correlated
with pre-experimental ¥ scores. In greater detall, the findings
were that using two experimenters, differing on ratings made by

subjects of their personal qualities, two experimental high F
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groups significantly reduced their average F score, and one of the
two experimental low F groups, under instructions read by the more
highly-approved experimenter, accepted the suggestion to increase
scores, while the other low F group under the other experimenter
showed no shift. The failure of the prediction in the case of the
one low F group which did change is explained by the experimenter
in terms of two sets of pressures which exceeded their ego-strength--
the liking for the experimenter, and their greater involvement in
the activities of the Nursing School.

It 1s almost two decades since Horowitz's important conclusion
(17) concerning anti-Negro attitudes-—-viz., attitudes are learned by
contact, not with the obJjects, but with persons possessing anti-Negro
attitudes. There is some opportunity to ponder on the relationship
between thie formulation and the findings of Museen (23) in & four-
week interracial camp. Using the Horowitz Faces Test as a measure
of prejudice, and the TAT as measures of covert aggression and
fears of retaliation and punishment, Mussen found that those who
showed the greatest increase in prejudice were characterized by
inhibited feelings of aggression, fear of environmental retaliation,
rebellion against the camp authoritiee and greater dielike of the
camp situatioﬁ° The conclusion drawn ie that essentimlly of the
scapegoating theory--projected aggressions and retaliative fears
are dieplaced into prejudice channels., It would seem to be the
tmplication of the Mussen findings, and of the numerous studies
previously discussed, that prejudiced behavior, like other social
behavior, is fully understood only when all ite determinants, both

pereonal and cultural, are taken into account.




CHAPTER II
THEORY, HYPOTHESES AND PROCEDURE

Saction A: Substantive Theory and Hypotheses

1. Authoritarian Personality and Cognitive Reorganization

In the preceding chapter we have presented some evidence
supporting the view that such sociel attitudes as those of racial
prejudice derive their supports from both the structure of person-
ality and the structure of society. In this section, we shall
bring together some theory which will lead to hypotheses concerming
modification of ethnoceniric ideologies through procedures aimed
at cognitive restructuring.

The syndrome of tralts wihhin the authoritarian person-
ality, as indicated by the Frenkel-Brunswik school (12), and as
further supported by the research of Block and Block (L), Himel-
hoch (15), Reichard (26), Dicks (10), Hoffman (16), Lasky (20),
et. al,, included the following: over-idealisation of parents
and other authorities, repression of hostile and sexnal impulses,
projectivity, intolerance of ambiguity. This syndrome rather closely
resembles the description of the sedo-masochistic character as
presented by Eric Fromm and other analytic theorists. The sado-
masochistic character can be discussed under three interrelated
categorles: attitudes of hostility, concern with power, and black-
and-white thinking. This character structure would seem likely to
develop in a child-parent relatlionship distinguished by severe
psychological and/or physical rejectivity and punitiveness. The
child, in an essentially weak, helplese and dependent position,
may strive for & semblance of order by identifying with the destructive

2
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parental power. Rigild adherence to parental commands avoids
ranishment and augments self-confidence. For such a chiig,
panishment and love seem to be hopelessly intertwined. Self-
determination can hardly develop to any extent, as love and
approval come only for strict sdherence to rules. The same
superego which 4s so ready to puninh‘the self for viclations
of prohibitions is on guard against similar violations on the
rart of others. Nonconformity with his values calls for punitive
action. Moreover, the consequence of inhibiting hostile behavior
toward his parents is the turning outward of emotion in a pro-
Jective sense, with accompanying perception of & threatening,
depriving world and consequent self-justification for hostile
behavior. But those social objects who are in a position of
comparative weakness can serve as safe, non-retaliative targets
and can be used to tnild up self-esteem,

For the problem of cogunitive reorganization, it is the
sado-masochiet's rigid adherence to dichotomous thinking which
ie most important. In terms of the above discussion, it would
seem that such restructuring would occur only through processes
of threat. To modify his perceptions in any bvasic way is to be,
once more, placed in & helpless, weak position. Only through
superlor force could we produce significant shifts,

In the previous chapter, the résearch of Frenkel-Brunswik,
Block and Block, and Fisher were presented to document the posited
relationship between fear of ambiguity and authoritarian person-
ality (sado-masochistic). The problem now is to &pply this theory
and supporting research-to the area of race prejudice and its re-

duction. If we could locate a group of subjects for whom racial prejudice




22

served not primarily as a release channel for represeed hostility,
btut had been learned &as other social attitudes under conditione of
group reward, 1t might be feasible to attempt modification through
the techniques of information and/or suggestion, as discussed in
Chapter Cne. At the same time, we could compare them with a group
of relatively authoritarian personalities exposed to the same influence,

In perticular, how would each of the two groups resct to &an
information technique which presented material illustrative of the
variety of attitudes taken toward the same behavior among different
societies; a2 discussion of the adjustive value of contemporaneous
beliefs and attitudes; and an historical review of the Negro culture
during the last century in the United States? TFor the authoritarian
personality group, it would be presumed that such information, with
its emphasis on non-dichotomous perceptions, would have little or no
effect. For the relatively non-authoritarien group, we might expect
some movement in the direction of an increased frisndliness toward
Negroes. The likelihood of finding two such extreme groups in a
college poprlation is relatively amall, 30 that with such sudjects
only a rough test of the hypotheses could be made. As shown by
previous research, persons making low ascores on the F Scale are
likely also to demonstrate minimal scores on scales dealing with
attitude toward Negroes. One might thus argue that the non-authoritarian
people were already moving in the direction of prejudice reduction,
and that, therefore, the theoretical distinctlions would not be adequately
tested. TFor thie and other reasons, a second situation could be set
up, in which the technique of suggestion would be employed. Before
discussing this any further, the hypothesis in the area of cognitive

restructuring to be tested through an information technique will be stated:
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Hypotheeis A: Attitude change in response to relatively

non-authoritarian information varies as a function of the degree

of subJecte' authoritarianism.

Prediction One: Under exposure to information techniques

aimed at cognitive restructuring, relatively non-authoriterisn as
compared with relatively authoritarian personalities will show more

attitude changs (in the direction of the information content).

2. Authoritarian Fersonality and Authoritarian Suggestion

In the final two sections of the previous chapter, we
discussed the theoretical notions and research findings concerning
the interrelationships among prestige suggestion, authoritarian
rersonality and attitude change. The relevant researches were
those of Block and Block, Lasky and Hoffman; the relevent theories
were those of the "classical" and Gestalt approach to the problem
of suggestion and suggestibility. Teking this and the above dis-
cussion of sado-masochistic character together, we can present some
theoretical notions and specific experimentsl hypotheses.

The authoritarian personality, ae indicated by the findings
of Frenkel-Brunswik, Hoffman, and others, has strong attitudes of
idealization of pa}ents and other authorities. Lasky, and Block and
Block, have shown how high scorers on the F Scale, when faced with
conflict between their own self-interest and the individual or group
force lying behind & suggestion, respond in a subtmissive, ylelding way.
To accept the epurious group norm i® ‘t6 restore feelings of strength
through power introjection. The Pclassical" school of suggestion
points %o an unreasoned and the Asch school to a rational explanation

of suggestion phenomena. A possidble reconciliation ie through a
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congideration of the personality characteristics of the suggestee.

Applying these considerations to the racial prejudice problenm,
it might be poseible to modify attitudes toward Negroes through a
suggestion deriving from such prestigeful sources in American socliety
&s business executives and military commenders. Several difficulties
arise. In the first place, Crockett showed that under his exper-
imental conditions, counter-argument plus norms produced more atti-
tude change than norms alone, We would therefore want to supplement
a simple norm report with a rationale. Thie rationsale should be one
which would customarily be expected to derive from the prestige
source. However, such a rétionale, while appealing to motives of
profit, efficiency, military defense, etc. rather than to humenitar-
fan and equalitarisan notions of respect, would appeal in some measure
to non-authoriterian as well as to authoritarian personalities. Thus,
it seems desirable to arrange & variation on this authoritarian sug-
gestion theme in which the content of the suggestion and the supporting
rationale are in the direction of accentuated rather than diminished
prejudice toward Negroes. The hypothesis and specific predictions to

be tested are as follows:

Hypothesis B: Attitude change in the direction of an auth-

critarian suggestion varies as a function of the degree of subjects'

authoritarianism,

Frediction Two: Under an authoritarian suggestion urging
reduction of prejudice toward Negroes, relatively authoritarian
personalities as compared with relatively non-authoritarian person-

alities will show more suggestion acceptance,

Frediction Three: Under an authoritarian suggestion urging

intensification of prejudice toward Negroes, relatively authoritarian




25
as compared with relatively non-authoritarian personalities will

show more suggestion acceptance.

Section B: Procedure

The design for testing the substantive theory hypotheses follows

a before-after procedure, in which there was & week's interval between

the three experimental administrations (see Figure One for outline of
design). The subjects consisted of eleven sections of introductory
peychology classes at the University of Michigan, during the spring of
1953. All edministrations were done during regular clags time. Subjects

were recruited from other psychology and soclology classes to form a

control group who participated in the firet and third administrations,

but 4id not experience the change procedure. Because some students

were present only for the first and third administrations, an additional

control group was available. The sleven sections of approximately 25

studentas each were allocated to three different experimental conditions
to be descridbed below.

FIGURE ONZ

ADMINISTRATIVE SCHEMA FOR EXFERIMENTAL CONDITIONS

Experimental First Second Third
conaivion  pfmisiobasion  eimieiersiien  eopisirivesipy
Cognitive Scales A,B,C,D;
Restructurigg F Scale;
Scales A,B,C,D; Information Take measure;
Measures F Scale hooklet Peedback
Administrator Exper imenter Instructor Experimenter

Pime One hour Thirty-five
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FIGURE ONE
(contimied)
Piret Second Third
Experimental a?minintration adminietration administratipn
condition April 15th) oril 22nd)

Authoritarian Scal;ssiéié?,D;
sugkestion Scales A,B,C,D; Suggestion Take measure;
Measures ¥ Scale booklet Feedback
Administrator Experimenter Instructor Experimenter

Tine One hour Thirty mimites One hour
Authoritarian Scales A,B,C,D;
suggestion F Scale;
reverse Scales A,B,C,D; Suggestion Taxe measure;
Measures F Scale booklet Feedback
Administrator Experimenter Inetructor Experimenter
Time One hour Thirty mimites One hour
Control Scales A,B,C,D;
SR scates ,3,0,0
Measures F Scale Feedback
Administrator Experimenter Experimenter
Pinme One hour One hour

As previously stated, the attitudes involved in the hypotheses

had to 40 with the employment of Negroes as supervisors in industry,

&nd with segregation in the Armed Forces.

Scale A (Appendix A) 1s a

Likert-type scale, consisting of eight {tems dealing with various

discriminetive practices toward Negroes, both on and off the Jod,

While they are all prejudicial, each is presented in a rationaliged

form.

The specific areas covered by the items are:

residential sepg-

regation, Negroes in supervisory positions, restaurant and hotel

facilities, church services, and recreational activities.

The scoring
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syetem ran from 6 (etrong agreement) to 1 (strong disagreement).
The full range of scores, then, is from 8 to 48. Scale B (Appendix
A) conslets of six Guttman-type items dealing with the problem of
Negroes as supervisors in industry. The moet prejudicial statement
wag, "Bxcept in very rare cases, I am completely opposed to having
Negroes occupy any positions in business firms or 1ndu§trial plants
which entail in any degree supervision over white workers." The
least prejudicial statement was, "I am completely in favor of having

Negroes occupy positions in businese firms or industrial plants which

entall supervision over white workers. Moreover, I nyself would be

willing to actively participate in variocus educational programs which
would be designed to change the policy of those business firme or
industrial plants which maintain a standing rule of never permitting
Negroes to rise above the worker level." The emphasis on actiocn in
this alternative was a consequence of a pre-test finding that mere
statement of favorable opinion resulted in a relatively large mumber
of responses agreeing with the least prejudicial ltems, 8o that for
these respondents the possibility of attitude change was zero. In
scoring Scale B, the 6 graduated items were arbitrarily assigned
numbers from 6 to 1 in order of increasing acceptance of Negroes as
supervisors. The subject's score was taken as the number corresponding
to the item with which he was in greatest agreement.

Scale C (Appendix A), consisting of six Likert-type items, is
analogous to Scale A and deals with discriminative practices both on
and off the military post. The areas covered are: veterans' organ-
izations, Officer Candldate School, professional staff of military
hospitals, segregated barracks, USO and other recreational organizations.

The scoring setup followed exactly the pattern used in Scale A. The
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final measure, Scale D (Appendix A), was analogous hoth in construction
and scoring to the Guttman-type Scale B. The two extreme statements
in the series of six are: "I am completely opposed to having both
Negro and white pergonnel living within the same military platoon, "
and, "I am completely in favor of the principle of having both Negro
and white personnel living within the same military platoon and I

believe we should proceed to put the principle inte opsTrmtiion at once

in &l1 units of the services." In addition to responding for himself,
each subject was asked to stats his estimate of how the class would
respond to the various scale iteme. Begsides the two measures of
authoritarian personality, there was included a scale concerned with
the prestige of ten different occupational groups. Its purpose was to
discover whether differential reactions to a suggestion derived from
such occupations as business executives and military officers could be
related to differential feelings of admiration and respect for such
positions,

The bocklets used in the first and third administrations were
exactly the same, and are reprinted in Appendix A.

These two experi-
mental sessions were administered by the experimenter., The instructions
for the first administration (Appendix A) essentially stated that "The
Social Science Foundation" was conducting research on the standardization
of a number of attitude scales, dealing with a varliety of social issgues,
Subjects were told that a code number was necessary in case & re-
administration would be desired to complete the standardization procedure,
To reduce the possibility of subjects becoming aware of the
nature of the experiment, and to increase acceptance of the cover story

for the second administration, the instructors rather than the experi-

menter administered the instruments. For the Cognitive Restructuring
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condition, subjecte were informed that University research was being
conducted into the relative advantages and deficiencies of multiple
choice as compared with essay-type guestions (Appendix B). Therefore,
they would be given for a half-hour study typical college level
material, and would then be asked to answer both multiple choice and
essay questions, some of the simple information variety, others of
the application type. The materials provided actually consisted of
@ nins-page booklet, discussing variations in behavior and attitudes
among different cultures, together with an examination of the adjustive
value of present-day beliefs and opinions, and an historical consideration
of the developments experienced by the United States Negro population
in such areas as education, health, arts &nd letters, etc,

Also under the instructor as administrator, both the Auth-
oritarian Suggestion and Authoritarian Suggestion Reverse condition
used the guise that an investigation of memory processes was being
carried on (Appendices C and D). The subjects were to have 15 minutes
in which to study "graphic and non-graphic® materials. The regular
class activity was then to ensue until approximately five minutes
before the end of the hour, when & measure of the amount retained
would be given (see Appendix C). They were also told that recog-
nition memory would be tested at a later time. 1In addition to operating
as & cover story, this procedure might provide additional information
concerning the differential retention on the part of authoritarian and
non-~-authoritarian personalities over a brief and long period of time.
The Authoritarian Suggestion booklet (Appendix () coneisted, in part,
of a "Summary Report of the Po:itiop of Business Exacutives' Responses
to the Attitude Toward Negro Scale," purportedly to have heen gathered

by the Social Science Foundation. The report covered approximately two
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pages and pressnted the reasons which the majority of business exec-
utives gave for responding as they did to the problem of Negroes as
supervisors and to other discrimination problems on and off the Jobd.
These reasons were designed to appeal to motives of efficiency of
production, clarity of communication, military preparedness, etc.
To maximize impressiveness, the responses of business executives
were presented in a bar graph, and arranged in a sharply J-curve
pattern. Each of the two scales dealing with problems of Negro
diecrimination in industry had its individual bdar graph, with
essentially the same score distribution. The booklet also contained
a similar setup for the Armed Forces segregation problem: a Summary
Report, the two scales and two appropriate bar graphs. "The Measure
of Amount Retalned After Thirty Minutes" consisted of tan true-false
statements, directly based on the booklet contents. For the Auth-
oritarian Suggestion Reverse conditign, an analogous procedure and
booklet were used, except of course for modification of the " Sammary
Reports" and bar graphs, designed to suggest attitude movement in the
direction of heightened rather than reduced prejudice (Appendix D).
A similar measure of amount retained wasc -1med,

Finally, following the administration of the post-measure,
&n instrument of "experimental take" (Appendix E) was given. Taking
about ten minutes to complete, this take measure consisted of the
subJject's estimate of how business executives and military leaders
would respond to the four attitude scales, 2nd, in addition, 12
true-false statements based on the various contents of the Authoritarian
Suggestion condition booklets and the Cognitive Reorganization booklet.
Throughout each phase of the experiment, subjects were amsked not to

coammunicate either in or out of class concerning any aspect of the
procedure,




CEAPTER III
DISCUSSION OF RESULTS

The plan of this chapter 1s to discuss each of the three
experimental conditions in terms of the specific findings and imp-
lications for additional research., Thisg will followed by a con-
eideration of the comparative effectiveness of the three conditions
for attitude change .

Before presenting the data dealing with attitude modification,
it eeens appropriate to indicate the degree of authoritarianism in our
subjects, as measured by the Predisposition to Fascism Scale. The
possidle range of scores on thie scale is from 30 to 180, with a
mean of 105, As may be seen from Table One below, the subjects
used in this experiment form a distribution of scores which is
skewed toward the non-authoritarian pole. With the exception of
the recruited control group, mean scores for all groups are within
three points of the theoretical mean gcors. In considering the
results which are to be bresented, it will be impor tant to keep in
mind that while w; have labeled the highest third of ¥ scores as
"the authoritarian group,” such subjects actually fall at about the

mid-point along a dimension of suthoritarian Personality.

31
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TABLE 1

MEAN ARD RANGE OF HIGHEST AND LOWEST THIRDS IN F SCORB
FOR SUBJECTS IN THE EXFERIMENTAL AND CONTROL GROUPS

BExperimental

I

condition Mean Range
Upper Lower Upper Lower
third third third third
Cognltive
restructuring 105.96 61.12 g2-11k4 5177
Authoritarian
suggestion 10h.32 65.15 95-118 46-78
Authoritarian
suggestion reverse 104,38 57.30 91-139 365-T75
"Na tural®
control group 108.24 62.19 100-128 32-77
Recruited
control group 91.55 46,55 78-113 33-55

Section A: nggitivn Restructuring Conditiomn

Before turning to our hypothesis concerning the relative amount
of change occurring in the upper and lower thirds under the Cognitive
Restructuring condition, we will present data showing the mean changes
which occurred for each F group separately. (At this point, the
reader may desire %0 refresh his memory of the nature of Scales A,

B, C, D, which are the attitude measures referred to in the sub-

sequent table ané all succeeding tadbles. A brief descripticn is found

on page 26, and all scales are fully reprinted 4n Appendix A).
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TABLE 2

MEAN ATTITUDE CHANGE OF UPFER AND LOWER THIRDS
IN F SCORE
UNDER COGNITIVE RESTHUCTURING CONDITION

Upper Mean Mean Difference

third before after (after-deforae) t P

Scale
A 27.20 27.138 .18 .16 -BOKP<. 90
B 4.00 3.72 -.28 1.40 . 10<P< 20
c 23,31 23.75 o Ml o34 « TO<P<. 80
D 2,88 3,40 .52 2,99 P<0L

Lower

third

Secale
A 17.85 16.u45 =1.%0 1.62 « J0<P<. 20
B 2.70 2,65 =005 » 20 - 80<P< 90
c 18.26 16,66 =1.60 1.93 0 05<P<. 10
D 2.45 2.30 =15 77 - BOCP(, 50

It may be recalled that Hypothesis A for this experimental
condition predicted that the lower third, as compared to the upper

third, would show more attitude change in the least prejudiced

direction (Prediction One, page 23). The hypothesis was stated
in this form because, while we would expect the low F group to move

in the reduced prejudice direction, we were not eo certain of the

more authoritarian group. On the one hand, their personality structure,

especially their fear of ambiguity, would block attitude modificaticn.

On the other hand, they might not mersly resist making any shift, but

might react by movement in a counter-direction. 1Inspection of Table 2

shows thig counteraction for three out of the four ecales in the case
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of the upper F group, one of which is significant at the .10 level
of confidence. No boomerang effect 1s evidenced for the low auth-
oritarian group, where change in the predicted direction occurred
in every one of the four scales, though only one approaches the
-05 level of signifilcerce,

In Table 3, data is presented relevant to Prediction One,
which was stated asg: "Under exposure to information techniques
aimed at cagnitive restructuring, relatively non-authoritarian
as compared with relatively authoritarian personalities will show
more attitude change (in the direction of the information content)."
It shows for each of the four scales the relative differeance 1in the

amount of change taking place for the low F as compared to the high

¥ groupe.
TARLE 3
DIFFKBENCE BETWEEN UPPER AND LOWER THIRDS
IN THEIR MEAN ATTITUDE CHANGE
UNDER THE COGNITIVE RESTRUCTURING CONDITION
R e Chane
-]
Beale UC rg; Lower F Direction
gﬁrd Third Predicteéd Un;:red.icted ] 3
A .18 ~1.40 x 1.11 - 20€ PC. 30
B -o28 =05 x oT0  UOKPFL-50
c o Ul =1,60 x 1.32 .20<F 30
D 52 =olH x 2,57 - 01€P<, 02

Inspection of Table 3 discloses that 3 out of the 4 scales

show attitude change in the predicted direction, For Seale D, sig-

nificance ie obtained at the .01 level,
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Decspite efforts made to construct scales whose items would
permit room for change in attitude response, some subJects both among
the upper and lower thirds responded to one or more of the four scales

with minimal prejudice. If we drop from the two comparison groups

those subjects who were at the "gzero point," we would then enhance
the chances of demonstrating our prediction. The reason for this
lies in the fact that low F subjects were more likely than high ¥
to be found at the minimal point of each attitude secale. On the
other hand, we can not fully test the hypothesis, unless we are
" dealing with movable scores. Table U presents the data for the
sameé groups of subjects as those involved 1n Table 3, except for
those who made minimal response scores. A comparison of the two
tables shows that while no additional significant differences are
obtained, all four instead of Jjust three scales now indicate change
in the predicted direction,
TABLE 4
DIFFERENCE BETWREN UPFER AND LOWER THIRDS
IN THEIR MEAN ATTITUDE CEANGE

UNDER THE COGNITIVE RESTRUCTURING CONDITION
(OMIPPING SUBJECTS AT MINIMAL FOSITION ON REEFORE MEA SURRE)

. Mean Mean

Scale Gron€%p _f},‘;ﬂ?; Prodi%pradictod t P
A .18 ~1.40 x 1.1 .20 P30
B o34 - .29 x .31 .80¢P<.90
c R -1.60 x 1.32  .20€P<¢. 30
D U7 <033 x 3,39 BC.01

In the preceding analysis, we have attempted to test the hypo-

thesis in terms of the mean amount 0of change. Another mode of data
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interpretation involves the frequency of changes in directlon, re-
gardless of amount of change. In Table 5, a chi-square setup is
shown, comparing upper and lower thirds in terms of frequency of
changes in increased and dscreased prejudice directions. It would

have been desirable to include a category of zero changers, but the

obtained frequencies were excessively small.

TABLE &

FREQUENCIES OF INCREASED AND DECREASED FREJUDICE
FOR UPFER AND LOWER THIRDS
UNDER THE COGNITIVE RESTRUCTURING CONDITION

A g 6 9 12 o 5O P< 7O
B ‘ L 6 7 3 .18
c 9 5 11 12 «50<P¢ 70
D 7 3 0 5 .19

Inspection of the table ylelds essentielly the same conclusion
as the above anslysis. Thus, in three out of four scales, the fre-
quency of shifte in the direction of reduced prejudice is greater for
the low authoritarian group than for the high authoritarian group.

No chi-square reached the .05 level of confidence. The boomerang

effect discussed in connection with Table 2 is inr clear evidence

for three out of the four scales.

Section B: Anthoritarian Suggestion Condition

Before discussing the difference in mean change produced by
the authoritarian suggestion, Table 6, showing the change occurring

for the high and low F groups separately will Dbe presented.




31

TABLE 6

MEAN ATTITUDE CEANGE OF UPPER AND LOVWER THIRDS
IN ¥ SCORE
UNDER AUTHORITARIAN SUGGESTION CONDITION

Upper Mean Mean Difference
third before after (after-before) ] P
Scale
25.90 23.76 -2.14 2,69 02¢P<.05
B 3.90 2.85 - 1.05 4,38 P<L.001
c 22.86 20,41 -2.45 3.00 PC.01
D 2,30 2.50 .20 .96 - 30<P<, 1O
Lower
third
Scale
A 18.05 15.24 -2081 3,36 P .01
B 2,60 2,48 ~.12 .61 - 50 <. 60
c 17.36 b1l -3,22 2.90 P<.01
D 2&08 1082 -‘025 1081 o050<o10

Inspection of this table discloses that the Authoritarian
Suggestion influence was fairly successful in reducing prejudice for
both the authoriterian and relatively non-euthoritarian groups. In
the case of the former, three out of the four scales show change at
the .05 level or less in the predicted direction, and, in the case
of the lower third, all four acales show prejudice reduction with two
at the .0l level and one approaching a .05 probadbility. For the auth-
oritarian suggestion condition, the hypothesis had merely predicted that
the high F group would change more than the low F in the directlon of

minimized prejudice. The fact that the low F group accepted the sug-

gestion doee not in and of itself negate & personality bvasis for
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reaction to the experimental influence. After all, the low F group
1g already fairly unprejudiced, and a suggestion to become moreso,
even though phrased in terms of appeal to values of efficiency of
production and clarity of communication, would hardly be altogether
disapproved. This leads to the problem of considering what occurs
when the suggestion is to become more rather than less prejudiced.
We shall want to inspect the Authoritarian Suggestion Reverse con-
dition in order to see whether the high F, as compared with the low
F, seems to be manipulatable in elther direction.

The data of Table 7 will be used as a means of more directly

testing the hypothesis for the experimental condition of Authoritarian
Suggestion.

TABLE 7

DIFFERENCE BEETWEEN UPPER AND LOWER THIRDS
IR THEIR MEAN ATTITUDE CHANGE
UNDER THE AUTHORITARIAN SUGGESTION CONRDITION

oan
C.
Bineg
Scale ugg;;i; lggg;d Prediocted Unpredicted ] P

A -2.14 =2.81 x .58 H50¢PL. 60
B -1.05 -o12 x 2.98  Pg.01
o 2,45 =3.22 x .56 9__50<P<.=60
D -20 -.25 x 1.77 o§g<1o

While the data of Table 7, in part, tends to refute our

hypothesis, part of it tends toward support. Of the three scales waich

show greater reduction for the lower third, +two (Sceles A and C) show only

a slight difference, and 2ll fail to attain the.05 level. Scales
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B shows difference in the predicted direction at & F value of .N1l.

As in the‘Cognitive Reorganization condition, so now we
should like to consider what happens when we drop from the comp-
arison groups those sudbjects who were at the minimal scale point
on the befors measure. For all conditions, such subjects come more
from the lower than the upper third. 1In the case of the Cognitive
Reorganization condition, dropping such subjJects would tend to work
in favor of the hypothesis. In Table 8, it may be seen that a similar
procedure works agalnst the hypothesis of the Authoritarian Suggestion
condition. Thme, where Scale B had shown changes in the predicted
direction at the .0l level, it now shows change at a P value between
.05 and .10. The high F group becomes lo‘a prejudiced by an amount

of .06 units, while the low F group shows a relatively huge change
Of 531‘0

Table 8

DIFFERENCE BETWEEN UPPER AND LOWER THIRDS
IN THEIR MEAN ATTITUDE CEHANGE
UNDER THE AUTHORITARIAN SUGGESTION CONDITION
(MITTING SUBJECTS AT MINIMAL POSITION ON BEFORE MEASURR)

Mean
Scale  oranes ig“::g"g PredlcUBr = Rgredicted % P
A =2,1k -2.81 x 58  <HO<P<.60
B =1,11 -.46 x 1.95 .05<P<.10
c =2,45 3.38 x .66  .HOCP<. 60
D .12 ~.33 x 1.51 .10<P<.20

Turning now to a consideration of the frequency rather than

the amount of change in each direction, we find in Tabdle § a setup
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of chi-square data which ihdicates that the sole support for the hypo-

thesis comes from Scale A, However, this type of analyeis fails to

take into account those subjects who showed no change, and in the case

of Scale D, this represents the quite substantial frequency of 26 out
of 40 possible cases.

Table 9

FREQUENCIES OF INCREASED AND DECREASED FREJUDICE
FOR UPPER AND LOWER THIRDS
UNDER THE AUTHORITARIAN SUGGESTION CONDITION

Increased prejudice

Decreased prejudice
Scale Upper Lower Upper Lower P
A 6 1 13 17 052
B 1 2 12 6 -316
C 5 3 4 17 «316
D L 1 3 6 0132
Section C: Authoritarian Suggsestion Reverse Condition

Attention may now be turned to a consideration of data showing
the mean amount of change which occurred for the upper and lower third

separately, under the Authoritariaﬁ Suggestion Reverse condltilon.
Table 10

MEAN ATTITUDE CHANGE OF UPFER AND IOWER THIRDS
' IN ¥ SCORE
UNDER AUTHORITARIAN SUGGESTION REVERSE CONDITION

Upper Mean Mean Difference

third before after (after-before) t P

Scale
A 22,62 25,85 3.23% 1.k40 < 10<¢P<. 20
B 3.08 3.27 .19 -39 - TO<P< .80
c 21092 2105u ==038 0039 070<P<080
D 2,62 2,66 .ob - 10 .90« P£1,00
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TABLE 10
(continued)
Lower Mean Mean Difference
third before after (after-bvefore) t P
Scals
A 16.23 16.15 -.08 .05 - 90<F1.00
B 2.23 2.31 .08 37 - TO<P<.80
o 16.23 14.31 =1.92 2.05 «05<P<. 10
D 1.84 1.92 -08 .56 o SO0L P . 60

The hypothesls stated that under the Authoritarian Suggestion
Reverse condition, relatively authoritarian, as compared with relatively
non-authoritarian personalities, will show more attitude change in the
direction of increased prejudice. Table 10 indicatees only slightly
more support than opposition for the hypothesis. Thus, in the case
of the upper third, 3 out of 4 shifts occur in the predicted direction,
wvhile for the lower third, the direction of change ie in the predicted

direction for only two scales,

We turn immediately to a presentation of data showing the sig-
nificance of the difference in the Jjust descrided mean changes.

TABLE 11

DIFFERENCE BETWEEN UFPPER AND LOWER THIRDS
IR THEIR MEAN ATTITUDE CEHANGE
URDER THE AUTHORITARIAN SUGGESTION REVERSE CONDITION

Mean Mean Direction
Scale ugggggﬂ 23288%F Predicted  Unpredicted t P
A 3.23 =.08 x 1.16 . 20<P<.30
B .19 .08 x - +21  .80<P<£.90
c -.38 -1.92 x 1.13 . 20<P<. 30
D .0l .08 x .09  .90<P<1.00
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Table 11 indicates support for the hypothesis in the case of
three out of four scales, though no scale reaches the .05 level of
confidence. There ia also soms evidence of a slight boomerang effect
in the case of the low P group.

In order to increase the focus in this variation on the Auth-
oritarian Suggestion Reverse technique, we have in Table 12 broken
the data down for the upper and lower quartiles. It now appears that
for the upper quartile there is a consistent change on the four scales
in the directlon of suggestion acceptance. Moreover, when comparing
the upper with the lower quartile, two of the four scales are sig-

nificant at less than the .05 level.
TABLE 12

DIFFERENCE BETWEEN UFFER AND LOWER QUARTILES
IR THEIR MEAN ATTITUDE CHANGE
UNDER THE AUTHORITARIAN SUGGESTION REVERSE CONDITION

Tange  choar,

change c 2e Direction
Scale upper ¥ lower ¥ Predicted Unpredicted t P
A 6.11 =2.44 x 3.68  .001{P<.01
B +50 +11 x 295  J30<KP<K. U0
c o33 -3.11 x 2.36 .02¢P<.05
D .22 <11 x .19 - 80<PL. 90

It should be mentioned that the reason for not analyging the
data in Table 12 in terms of those subjects who remaln after those
who are at the minimum point are dropped, is the small size of the
comparison groups. A chi-square analysis of those who shifted to
positions of less and more intense prejudice is presented below. Four

out of the four scales ghow alteration in the predicted direction. Scale A
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as mentioned, shows not only an acceptance of the suggeetion on the
part of the authoritarian personalities, but what appears to be 2

counter-reaction on the part of the relatively non-authoritarian

personalities.
TABLE 13

FREQUENCIES OF INCREASED AND DECREASED FREJUDICE
FOR UPPER AND LOWER THIRDS
UNDER THE AUTHORITARIAN SUGGESTION REVERSE CONDITION

e Gpmeimehiie  popeetmppgie

A 10 3 3 8 -02¢P< .05
B Y 2 Y 2 1.00

C [ 2 7 9 016

D 5 2 l 1 -6l

Section D: Control Groups

Data will be presented for two different kinds of control
groups. The recruited control group was composed of subjects who
volunteered from classes other than those registered for the ele-
mentary psychoclogy course. The total N of 27 was equally divided
between students coming from courses in elementary sociology,
peychology of religion and social psychology. They came %o the ex-
Periment on the evening of the same days on which the experimental
groups were run. All administrative conditions were the game as
those for the experimental groups, except of course for the influence
attempt. A "natural™ control group was formed by those students of
the experimental classes who happened to be present for both the

pre- and post-administrative sesslons, but absent for the change
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procedure. This control group is thus somewhat more satisfactory, but
the data for both groups will be presented,

Table 14 below shows for the two control groupse, the significance
of difference in means for the before and after condition for the upper
and lower thirds. Of the sixteen differences, only one is significant
at less than the .05 level (recruited control group, lower third,

Scale A). Thisg difference may be interpreted as a likely chance occur-
rence. Yet, 1t may be of significance to note that 3 out of the 4 scales
for this particular low F group show & negative (reduced prejudice)
change. A point to consider in this connection is that these subjects
care &t night for two one-Lour gessions, entirely on their own, as
compared with the "natural" control group and the experimental subjects.
In addition, as was indicated in Table one, the subjects in the recruited
control group had a mean F score of 91.55, as compared with the exper-

imental group mean of 105, and the "natural®™ control group mean of 108.24,
TABLE 14

MEAN ATTITUDE CHARGE OF UPPEZR AND LOWER THIRDS IN F SCORE

"NATURAL" CONTROL GROUP

Upper Mean Mean Difference

third before after {(after-before) t P
Scale

A 26006 2”’962 —'lou‘h 10)48 01-0<P<oa)
B 2.93 1.31 o 38 1.19 - 204F<. 30
c 23,56 22,56 =1.00 1.19 - 204 .30
D 2.62 2.84 .22 1,24 o 20€P< . 30

Lower

third

X 16,46 16,94 U8 .57 - BOCP< - 60
B 2el43 2.31 -o12 .81 - HOKPK. 50
c 15.94 16.13 .19 .32 o TO<P< 80
D

2.00 1.93 -.07 .29 -TJO€PX .80
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TABLE 1k
(contimued)

RECRUITEB CONTROL GROUP

Upper Mean Mean Difference

third “efore after {(af ter-before) t P
Scale

& 17.22 17.11 - 11 .09 - 90<{P<1.00
B . .22 2,00 -.22 1.00 o 30¢P<. ko
C 19.33 16.u4 ~2.89 1.67 -10<PF< .20
D 2,33 2:.11 -.22 .80 -4o<F<. 50

Lower

third

Scale

A 12.00 10.89 -1.11 2,86 P<4.05
B 1.55 1ok =o11 «Hh - 50 P<.60
c 10.11 9.55 -.56 .52 -604P<{. 70
D 1.33 1.4k .11 - 55 .50 P<. 60

Table 15 below is concerned with significance of the differences

in mean amount of change between the high and low F subjects for each

of the two control groups. Inspection of the data shows no significant

dif ferences for any of the eight comparisons.

TABLE 15

DIFFERENCE BETWEEN UFPPER AND LOWEH THIRDS
IN THEIR MEAN ATTITUDE CHANGE

"NATURAL®" CONTROL GROUP

a8 chs
Scale upper T 1ow:§°F t P

A ~1.4Y4 48 1.49 -10¢P<. 20

B - 38 --12 1,43 - 10{P£. 20

c =1.00 019 1.16 . 20<P<. 30" ‘
D

.22 -.07 1.00 - 30< P UOr
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TABLE 15
(contimed)

RECRUITED CONTROL GROUP

Mean ean
Scale u%%%i-“ﬁ lowerel‘ % P
A -.11 ~1.11 .79 Lo¥< P<.50
B - 22 -.11 .37 - JOK P<.80
c -2.89 =.56 1.15 - 20<P<. 30
D =22 .11 -97 - 30(PC. 10

Table 16 below shows & chi-square analysls for frequency of

changes in the increased and decreased directions for the two control

groups. None of the elight chi-squares attain a .05 level of confidence.
TABLE 16
FREQUENCIES OF INCREASED AND DECREASKD FREJUDICE

FOR UFPER AND LOWER THIRDS

"NATURAL' CONTEOL GROUP

increasei Eecreasea = =
prejudice prejudice
Scale Upper ower Upper ower P
A 3 L 10 9 50
B 5 1 3 2 12
c 6 6 10 6 .70< P<-80
D 5 2 2 3 .31
RECRUITED CONTROL GROUP
A 2 0 3 6 .18
B o] 1 1 2 - 15
c 2 5 7 L =17
D 0 2 3 1 o&
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ion Bt Comparison of Relative Strength of Experimental Conditions

In this section we shall discuse the comparative effectlveness of the three att-
is change procedures. Table 17 below is set up for this purpose, and comperes each

the four scales for the relatively authoritarian and relatively non-authoritarian

ups o

TABLE 17

COMPARISON OF RELATIVE STRENGTH
OF EXPERIMENTAL CONDITIONS

Author itarian Suggestion— c 13iye Res cturil . aphor T jar estjon-
Cognitivs Eoaructuria RERits aPuairachuing. | MMRSIITER Ruggs ti
M-AS M-CR ¢t R-CH H-ASH ¢ P H-X8~ M-XBR ¢

v:"- "’201)" 018 1c69 GOS(P(OIO 018 3023 1031 olO(P(om “'-"201," 3033 2061 oOl(P(ooz

-*-2«:81 ==10u° 012 o%(P{looo "101“0 "oos 077 0“0(P(050 ‘=2081“ =o08 1062 010(P<om

-1.05 =-.28 2.46 .01¢P<.02 | =.28 .19 .99 .30<PCY40 |~1.05 .19 2.UT .01<P<.02

<12 -.05 .22 .BO(P(.90 | =05 .08 .35 .TOCPL.80 | ~=.12 .08 .66 .50<P<.60

-2:45 Y4 1.89 .05(P<(.10 Ll —.38 U6 .B0<PCTO | =2.45 -.38 2.18 .02<P<.05

23,22 1,60 1,16 20¢(P(.30 |-1.60 -1,92 .25 .80<P<.90 |=-3.22 -1.92 .81 JHOKCP<. B0

20 .52 117 .20¢PC.30 | .52 .04 1.26 .20<P<.30 | .20 .04 .04 .JOCP(1.00
=025 =o15 U2 .goPCTO| =15 08 .85 .UO<P(.50| -.25 .08 1.60 .10<P<.20

In comparing the Authoritarian Suggestion and Cognitive Restructuring conditions,
2“W’be observed dealing simply with direction of change (regardless of significance),
gtthe former procedure is morse effective for both the upper and lower thirds. However,

;the low F group, none of the differences betwsen the two conditions approaches the

élevel, whereas for the high P group this level is approached in the case of Scales A

%Cs and 1s exceeded in the case of Scale B. These findings are in line with the
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theoretical expectations. The interesting boomerang effect is seen
again for the upper third group of subjects in the case of Scales
A and C.

We should now like to discuss the comparison data for the
Authoritarian Suggestion and Authoritarian Suggestion Heverse
conditions. The theory of this thesis has predicted that under
each of these conditions, relatively authoritarian personalities
tend mors than relatively non-authoritarian pereonalities to move
in the direction of the suggestion content. This means that the
difference between changes under each of these two conditions should
be larger for the upper third than for the lower third. Inspection
of the data in Tadle 17 shows this to be the case. Thus, the three

significant differences out of the eight all pertain to the upper

F group (Scales A, B, C).
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CHAPTER FOUR

SUMMARY

Section A: The Probdblem

The authors of the now classic volume The Authoritarian

Personality emphaaigs that attitudes of racial prejudice operate
for some persons as derivatives and satisflers of repressed needs.
They further assert that for such individuals, reduction in dasic
ethrocentrisam can occur almost exclusively only through procedures
of psychotherapy, and that progrems of education and pursuasion
are of little avail. This thesis attempts, without raising the
question of fundamental personality change, attitude modification
for both relatively suthoritarian and relatively non-authoritarian
personalities through two different procedures, each fitted to

the type of personality involved. TFor the authoritarian person-
ality, we plan to take advantage of his need to i1dentify with
power groupe by expoaling him to a suggestion deriving from auth-
oritarian figures. For the relatively non-suthoritarian person-

alities, we intend to take advantage of his greater ineight by pre-

[+

ssnting him with certain information placed in a broed frame of

reference, which will permit, though not suggest, attitude modifi-

cation through restructurlng processes on the cognitive level,

Section B: Hypotheses

The two hypotheses end the specific predictions were stated

ag follows:

Hypothesis A1 Attitude change in response to relatively

non-authoritarian information varies as a function of the degres
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of sudbjects' authoritarianism.

Prediction One: Under exposure to information techniques

aimed at cognitive restructuring, relatively non-authoritarian
as compared with relatively authoritarian personalities will show
more attitude change (in the direction of the information content) .

BEypothesie B: Attitude change in the direction of an auth-

oritarian suggestion varies as a function of the degree of the

subjects' authoritarianism,

Prediction Two: Under an authoritarian suggestion urging
reduction of prejudice toward Negroes, relatively authoritarian
personalities as compared with relatively non-authoritarian person-
alities will show more suggestlon acceptance.

Prediction Thres: Under an authoritarian suggestion urging

intensification of prejudice toward Negroes, relatively authoritarian
as compared with relatively non-authoritarian personalities will show

more suggestion acceptance.

Section C: Procedure

The teeting of these hypotheses involved the use of 250
undergraduate students enrolled in the elementary psychology course
at the University of Michigan, during the spring semester of 1983,
The subjects were divided &among three experimental conditioms, each
of which was set up in a before-after design, in which succeselve
adminlstrations occurred at one-week intervals. The first and third
administrations were the same for the three experimental conditions,
and in each of them subjects were presented with a booklet containing

four measures of attitude toward Negroes and the Predlsposition to
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Fasclem scale. Two of the attituds meagsures were in the area of dis-
crimination in industrial relations, and two were concerned with seg-
regatlion practices on and off the military post. As a cover story
for these administrations, subjects were told that the "Social Science
Foundation” was interested in obtaining standardization data on a
mumber of ecales dealing with a variety of opinions and attitudes.
The second administration for each of the three experimental conditions
will now be briefly explained.

To test the prediction involving attitude change through cog-
notive regtructuring, subjects were informed by their class instruct-
ors that university research was being conducted into the relative
merits of multiple choice and essay-type examination questions. For
this purpose, they would be provided during the class hour with typical
college level material on which, after a 30-mimite study period, they
would be tested by questions of each type. The booklet presented
to subJects contained several kinds'of information. The first portion
attempted to acquaint the reader with the 1dea that the amount of
approval or disapproval for given behaviors was not universal, but
varied among different cultural groups. The second portion then pro-
ceeded to examine the adjustive value of contempermneous beliefs and
attitudes, beginning with rather innocuous areas, e. g. atiquette and

education, and then moving on to a discussion of essentially outworn

characterizatione of the American Negro. In the final portion, progress

of the Negro group was charted from the post-Civil War era to the
present, in such areas as health, litsracy, occupational status.

The procedure used tc test each of the two predictions under
the hypothesls concerned with attitude change through authoritarian

suggestion will now be described. The instructor informed his clase

(cover story) that they would perticipate in an investigation of
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memory processec. In this investigation, sudbjects would be permitted
a 15-mimite period in which to study some graphical and non-graphical
material, and then, after a 30-mimute delay, would be t ested for the
amount retained. In one experimental variation (prediction 2 abeve),
the graphical materials consisted of & bar graph showing the supposed
regponses of business executives and military leaders to attitude scales
measuring discrimination in the respective areas. This bar graph sug-
gested that the overwhelming majority of business administrators wera
in favor of Negroes filling supervisory positions, and that approximately
950% of all military leaders were in favor of mixed white and Negro
platoons. These norm-presentations were supplemented with a summary
statement explaining why these authorities responded as they did. This
rationale in both cases waes formulated in terms designed to appeal to
authoritarian rather than to lmmanitarian motives, e. g. maximization
of profit, efficlency of production, clarity of communication and
military defense. In the other experimental variation (prediction 3
above), the content of the bar graphs and the accompenying rationale
was such as to suggest a more unfavorable attitude toward Negroes in

the areas of industriasl discrimination and military segregation.

Section D: Results

The presentation of results will be organized under each of
the three experimental conditions. Unlese otherwise indicated,
"relatively authoritarian sudbjects" refers to subjects scoring in the
highest third on the F Scals; "non-authoritarian subjects” refers to
subjects scoring in the lowest third on the ¥ Scale. For the
Cognitive Restructuring condition (prediction 1 above), the fol-

lowing was found:
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1. TPor 3 out of the 4 measures, the non-authoritarian
gubjects, as compared to the relatively authoriterian sub jects,
show a greater change in the direction of a more favoradble
attituds toward Negroes. One of these scales reachés the .0l
level of confidence.

2. TFor these same measures and with the same level of
confidence, the relatively authoritarian subjects regpond in &

boomerang fashlon.

The results for the Anthoritariam Scggestion condition
(prediction 2 above) are as follows:

1. In the case of 2 out of the 4 measures, the non-
authoritarian sudbjects, as compared to relatively authoritarian
subjects, show a greater change in the directlion of a more favor-~
aﬁle attitude toward Negroes. Neither of these differences attains
the .05 level of coﬁfidencec

2. TFor the other two measures, the relatively authoritarian
subjects show more change than the ﬁon—authoritarian subjects in the
more favorable direction, and one of these differences occurs at the
.0l level of confidence.

In the case of the Authoritarian Suggestion Reverse condition
(prediction 3 above), the results obtained are &e follows:

1. For 3 out of the L4 measures, the relatively authoritarian
personalities, as compared to non-authoritarian personalities, show
a greater increass in unfavorable attitude toward Negroea. However,

no difference attains the .05 level of canfidence.

2. For all 4 measures, the highest foirth of subjects in

F score, as compared with the lowest fourth, show & greater increase
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in unfavorable attitude toward Negroes. Two of these 4 scales are

at less than the .05 level of confidence.

3. Yor 2 out of the U4 measures, the lowest fourth of subjects
in F score show movement in a direction counter to the suggestion.

A final analysis of the deata is concerned with the compara-
tive effectiveness of the three attitude change techniques. When
the Authoritarian Suggestion and Cognitive Restructuring techniques
are compared, the followlng results appear:

For both the relatively anthoritarian and non-authoritarian
subjects, the Authoritarian Suggestion technique, as compared with
the Cognitive Restructuring technique, produces greater change in the
direction of a more favorable attitude toward Negroes. This super-
iority of the Authoritarian Suggestion technique is more marked in
the case of relatively authoritarian subjecte. These findings are
taken as supporting evidence for the theoretical hypotheses.

Comparison of the relative effectiveness of the Authoritarian
Suggestion and Authoritarian Suggestion Reverse techniques ylelds
the following results:

For the relatively authoritarian personalities, the differ-
ence in mean amount of attitude change which occurs on 3 out of
the 4 measures is significant at less than the .05 level of confi-

dence. This finding 1s taken as supporting data for the theory of

thie thesis.

Section E: Conclusions

Within the limits of the experimental design, the following
tentative conclusions seem to be indicated. For relatively author-

itarian personalities, attitudes of racial prejudice seem most mod-

ifiable through processes of authoritarian suggestion. This mod-
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ification may occur in either direction, depending on the content of
the suggestion. The use of an information technigue not only 1s less
sffective than an authoritarian suggestion for prejudlce reduction,
but may produce attitude change in the opposite direction. When ex~
posed to information aimed at cognitive restructuring, relatively
non-authoritarian as compared with relatively authoritarian person-
alities show more attitude change in the direction of reduced pre J-
udice,

Future research might employ the two techniques of this ex-
periment in attempting to change relatively authoritarian and rel-
atively non-authoritarian personalities in other attitude areas,

e. g- political-economic conservativiem and educational philosophy.
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INSTRUCTIONS FOR THE FIRST ADMINISTRATION.

A. The following instructions are read to subjects before distributing
the experimental booklets., "The Social Science Foundation is con-
ducting research at the University of Michigan on a number of atti-
tude scales which are concerned with public opinion on a variety of
social issues. The present phase of this research is concerned with
the obtaining of standardization data. We're going to ask you to
respond to these attitude and opinion sczles, It will probably take

the entire hour to complete filling out the booklets which will be
distributed to you.

It will not be necessary for you to supply your name, but we would
like you to use a code number which will help to keep the papers
straight in case it should be necessary to ask you to respond to the
scales at a later time, his code number consists of the first ini-
tial in your father‘'s first name followed by the numbers in your home

address — not your Amn Arbor address, but your home residence. Thus,
J-BOl .

When the standardization data has been obtained we shall be glad to
give you a report of the results. I will now distribute the booklets
to you. The directions for responding to each scale are clearly indi-

cated. Be sure to indicate your code number as soon as you receive
the booklet.

Thank you very much for your cooperation in this investigation.?

B. The following remarks should be made to the subjects after collecting
the booklets at the end of the hour, Subjects should be kept until
everybody is finished. "I'd like to thank you for helping in this re-
search investigation, and I should appreciate it if you would not dis-
cuss the various materials in the booklet with other students in or
out of class, since this is likely to interfere with the standardisg-
ation process. OK? Thanks again."”
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SCALE A

This is an investigation of general public opinion, The following
are statements with which some people agree and others disagree. Please
mark each one in the left margin, according to the amount of youwr agree—
ment or disagreement by using the followlng scale:

41 3light support, agreement -l slight opposition, disagreement

+2 moderate support, agreement =2 moderate opposition, disagreement

+3 strong support, agreemsnt =3 sirong opposition, disagreement
1.

Re

Property owners are justified in excluding Negroes from their
residential areas to the extent that admission of Negroes would
depress property values,

In most cases, it would be best not to place llegroes as foremen
over white workers since the average wage-earmer is not yet
ready to accept Negroes as leaders and would not accord them
proper respect.

The people who raise all the talk about putiing Negroes on the
same level as vhites and giving them the same privileges are
mostly radical agitators trying to stir up conflicts.

It is a good idea to have some restaurants and hotels from
which Negroes are excluded.

Negroes feel more comfortable in jobs which do not require a
high level of skill and responsibility.

While Negroes and whites might on the surface pretent to wel-
comg inter-racial church gervices, it is only fair and honest
to recognlze that both groups underneath it all feel quite dis~-

turbed and would really prefer separate serviceas, free from all
tensions,

While it is a good idea to have the same reoreational facilities
open to both Negroes and whites, we cannot achieve this goal
imnedistely. For the present, such facilities as swimming pools
should not be available to whites and Negroes at the same time,

Negroes feel more comfortable in jobs where they do not have to
compete with whites,

1. With regard to the last item, please indicate how you think the mej=

ority of thig clasg would respord. Indicate this class response by
cireling the eppropriate number:

+1

+2 +3 -1 -2 -3
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You have now indicated the résponse which jou think the majority
of this clgss would make to the last item. Now, pleasc indicate
how large a percentage of the class this mjority constitutes.
Circle the appropriate percentage below:

50% 60% 70% 805% 90% 100%
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SCALL C

This is an investigation of general public opinion. The following
are statememts with which some people agree and others disagree., Please
mark each one in the left margin, according to the amoumt of jyour agree-—
ment or disagreement by using the following scale:

+1 slight support, agreement -1 Slight opposition, disagreement
+2 moderate support, agreement -2 moderate opposition, disagreement
+3 strong support, agreement =3 strong opposition, disagreement

1. Just as there is a Catholic War Veterans organization and a

Jewlsh War Veterans organization, it would be a good idea to
have a separate Negro War Veterans orgenization.

2. Before the quota restrictions on admission of Negro enlisted men
into Officers Candidate Schools are removed, it would be most
Judicious to carry out an unbiased investigation of the relative

effectiveness of Negro officers, both in and out of military
combat,

3. Negroes should not be admitted to the staff of military hospi-

tals. White patients lack the confidence in the competence and
training of Negro doctors.

e While the principle of non-segregation in the armed forces is
acceptable, we should proceed with great caution when it comes

to applying the principle., Otherwise, it nay provoke unnec—
egsary racizl antagonism.

5. Since the USO and other recreatiomnl organizations are supported
by public funds, they should admit both Negro and white military
pergsonnel, By the same token, restawrants, hotels, and recrea-

tiomal businesses which are owmed by private individuals should
be permitted to serve whon they like,

6. The problem of lousing the families of Hegro and white persommel
at a military post is not easily solved., It would be a hindrance
rather than a help to mix legroes and whites. Both groups would

be more contented if they were alloted to housing areas of their
own,

1. With regard to the last item, please indicate how you think the maj-

ority of ithig clmgs vould respond. Indicate this class response by
circling the appropriate mumber:

+1 +2 +3 -1 -2 -3

2, Tou have now indicated the respomse which you think the majority of
this clasg would make to the last item. liow, please indicate how
large a percentage of the class this majority constitutes. Circle the
appropriate percentage below:

50% 60% 70% 80% 0% 100%
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SCALL B

This is an investigation of general public opinion. The following
are statements with which some people agree and others disagree. Please
mark each one in the left margin, according to the amount of youwxr agree—
nent or disagreement by using the following scale:

+«1 s8light support, agreement -1 slight opposition, disagreement
+2 mnoderate support, agreement =2 moderate opposition, disagreement
+3 sirong support, agreement -3 stirong opposition, disagreement

1., HMedical schools should restrict the mmber of Negroes they ad—
mit to the mmber of Negro doctors which socilety wlll accept

2. Negro musicians are excellent at swing music and jazz, but have
demonstrated no capacity for classical musie.

3, It is best that Negroes should have their owm fraternities and
sororities, since they have their own particular interests and

activities, just as whites get along best in all-wshite frater—
nities.

4. The Negroes would solve many of their social problems by not
being so irresponsible, lagy and ignorant.

5., Public institutions such as public schools should admit Negroes
and whites, but private schools should have the right to decide
for themselves whether they should admit Negroes.

6., There is something inherently primitive and uncivilized in the
Negro, as shoun in his music and extreme aggressiveness.

7. A state university should follow a representative policy and not

admit more legroes proportiomately than therc are Negroes in that
state's population.

1. With regard to the last item, vplease indicute how you think the major—
ity of thig class would respond. Indicate this class response by cir-
eling the appropriate mumber:

+1 +2 +3 -1 -2 =3

2. You have indicated the response which you think the majority of
this clags would meke to the last ltem. low, please indicate how
large a percentage of the class this majority constitutes, Circle
the appropriate percentage below:

50% 60% 70% 80% 0% 100%
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Public Opinion Questionaire A

The following

arc statements with which some people agree and others disagree. Please

nark each one in the left margin,
nent or disagreenment by using the

+1 slight support, agreement
noderate support, agreement
+3 strong support, agreement

42

1.

—————

2e

according to the amount of your agree-
following scale,

-1 slight opposition, disagreemsnt
-2 moderate opposition, disapreement
-3 strong opposition, disagreement

Obedience and respect for authority are the most irmportant
virtues children should learn.

No wealmess or difficulty can hold us back if we have enough
willpower,

Science has its place, but there are meny important things that
can never possibly be understood by the human mind.

Human nature being what it is, there will always be war and
conflict.,

Lvery person should have corplete faith in some supermatural
power whose decisions he cbeys without question,

Wihren a person has a problem or worry, it is best for him not

to think about it, but to keep busy with more cheerful things.
A person who has bad manners, haobits, and hreeding can hardly
expect to pet along with decent people,

What the youth needs most is strict discipline, rugged deter-
mination, and the will to work and fight for family and country.
Some people are born with an uwrge to jump from high places,
Nowadays when so many different kinds of people move around and
mix together so much, a person has to protect himself especially
carefully against catching en infection or disease from them,
An insult to our honor should alwvays be punished,

Young people sometimes get rebellious ideas, but as they grew
up they owrht to get over them and settle down.

It is best to use sone prewar authorities in Germany to keep
order and prevent chaos.

What +this country needs most, more than lawvs and political pro-
gress, is a fev courageous, tircless, devoted leaders in whon
the people can put their faith.

Sex crimes, such as rape and ettacks on ehildren, deserve more
than mere imprisomment; such criminals ought to be publicly
whipped, or worse.

People can be divided into two distinct classss:
the strong.

There is hardly anylthing lover than a person who does not feel
a great love, gratitude, amd respect for his perents.

Someday it will probably be showm that astrology can explain a
lot of things.

llovadays more and nore people are prying into matters that should
remain personal and private.

Wars and social troubles may someday be ended by an earthquake
or £lood that will destroy the whole world.

lMost of our social problems would be solved if we could someheow
get rid of the immoral, crocked, and feebleminded peopls.

he weak and




3.

2/ e

6u4

The wild sex life of the old Greeks and Romans was tame
compared to some of the goings-on in this country, even

in places where people might least expect 1t.

If people would talk less and work more, everybody would

be better off.

Most people don't realize how much our lives are controlled
by plots hatched 1n secret places.

Homosexuals are hardly better than criminals and ought to
be soverely punished.

The businessman and the manufacturer arc much more important
to society than the artist and the professor.

No sane, normel, decemt person could ever think of hurting a
close friemd or relative.

Familiarity breeds contempt,

Nobody cver learned anything really important except through
suffering.

When you come right down to it, its humen nature never to de
anything without an eye to ome's own profit
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SCALL B

The question of having llegro as well as white supervisory personnel
in business and manufacturing organizations is of considerable and growing
significance to many people. This is especially true since it brings up

the issue of llegro supervisors in charge of white workers. Consider yowr
owrn feeling with regard to this lssue.

The followiny statements (a,b,c,d,e,f) are a series of six opinions
concerning the issue of having both Negro and white persons performing
supervisory activities in the same industrizl plant or business concern,
Thig would mean that there could be Negro foremen over white workersa.
Please rank them: 1,2,3,4,5,6, according to how close they come to rep—-
resenting your own point of view, Place a 1 beside the statememt with
which you are most in agreement, & 2 beside the gtatemsnt with whieh you
feel the second greatest amount of agreement, etc. End with a 6 beside
the proposal with which jyou have the least amount of agreement,

a.

Except in very rarc cases, 1 am completely opposed to having
Negroes occupy any positions in business firms or industrial

plants which entail in any degree supervision over white
vorkers.

I an not opposed to the genergl theory of having Negroes ocoupy
positions in business firms or industrial plants which entail
supervision over white workers, but when it comes to

such a principle I think it is impractical and wmvorkable.
c. I favor the principle of having Negroes occupy positions in
business firms or industrial plants which entail supervision
over white workers, but I think it is too idealistic amxl lgrores
the fact of exdsting racial animosities in the general publie.
e should wait until education modifies these prejudices and
not usc gompulsory methods.

d. I favor the principle of having Negroes occupy posiltions in
business firms or industrial plants which entail supervision
over white workers and I think the principle is a practical

one. However, we should not move too hastily in applying the
prineiple throughout the business and industrial world.

e. I am completely in favor of having Negroes occupy positiems in
business firms or industrial plants which entail supervision

over white workers and I believe in immediately putting the
principle imto gction throughout the business and industrial
world.

f. I an completely in favor of having Negroes occupy positions in
business firms or industrial plaente which entail supervision over
white workers. Moreover, I myself would be willing to actively
participate in verious educetional programa which would be de—
signed to change the policy of those buslness firms or industrial
plamts wvho maintain a standing rule of never permitting Negroes
to rise above the worker level.
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1. HNow congider how you think the majority of this clags would
respord to the above six statements, To which statement would the class

majority assign the rank of 1? Indicate thils statement by cireling the
appropriate letter;

a, by c, d, e,

2. Hou large a percentage of the class would this mejority consti-
tute. Circle the appropriate percentage below;

50% 60% 705 807% 0% 1005

Now that you have ranked the above items will you please respond to
the following rating scale by placing a check mark at the point along the
scale which best typifies the intensity of your feeling about the issus

of having Negroes occupy positions in business firms and industrial
plants which entail supervision over white workers.

1 2 3 4 5 6 7 8 9 10

I am not The My feeling
concerned inten- is extremely
at all, sity of intense about
The inten— my feel- this lssuee.
sity of ing is I am extremsly
ny feeling rather concerned and
about this moderate. interested.
issue is I am
extremely some-
weak, vhat

inter—

ested,

some-

wvhat

con—

cerned.,.
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SCALE D

The problen of segregation in the Armed Forces has been of gen—
oral intcorest for some time. People differ considerably about what
should be done and there is support by many people big

or each of a mm—
ber of solutions. The crucial point of controversy is vhether the mix-

ing of Wegro and white soldlers should extend down to the platoon which
js an intimate military unit composed of approximately forty men living
within the same barracks room, sharing the same sanitary facilities and

eating together in a common mess hall. We should like to know how you
feel with resvect to this particuler issue.

The following stetements (a,b,c,d,e,f) are a series of six opinions
concerning the issue of Negro-white scgregntion in the Armed Forces.
Please rank them: 1,2,3,4,5,6, according to how close they come to rep—
resenting youwr oun point of view. Place a 1 beside the statement with
which you are most in agreement, a 2 beside the statement with which you
feel the second greatest amount of agreement, etc. End with a 6 beside
the proposal with which you have the loast amount of agreement.

a. I am completely opposed to having both Negro and white persommel
living within the same military platoon.

b. I am opposed to having both Negro and white personnel living

within the same military platoon save under very exceptional
circumstances.

c. I am not opposed to the gepergl principle of having both Negro
and white persomnel living within the same military platoon
but I think it just won't work in practice,

d. I favor the primciple of having both Negro and vhite persomnel
living within the same military plateon but I think it is an
jdeal which fails to take account of existing attitudes and
prejudices. e should first try to solve this problem by
education rather than compulsion,

o. I favor the principle of hawving poth Wegro and white persommel
living within the same military platoon and I think it is

practical provided that we do not move too rapidly in applying
it throughout the military services.

f. I am completely in favor of the principle of having both Negro
and white persomnel living within the same military platoon and
I believe we should proceed to put the principle into gperatign
at omee in all units of the services.




68

1, MNow consider how you think the majority of ithis clags would

respond to the above six statenments. To which statement would the class

ma jority assign the rank of 1? Indicate this gtatement by circling the
appropriate letters

a, by ¢, d, ©, T

2. How larpe a porcentage of the class would this ma jority consti-
tute. OCircle the appropriate percentage below;

50% 607 70% 807 00% 100%

Now “hot vou have ranked the above items will vou please respond to
the following rating scale by placing a check mark at the point along
the scale which best typifies +he imtensity of your feeling about the

s1ssue of having Negro and white persommel living within the same militaxry
platoon.

1 6 10

I am not The My feeling

concerned inten—- is ex-

at all. sity of tremely

The inten— my feeling intense

sity of nmy is rather about

feeling moderate. this

about this Ianm issue, I

issue is somewvhat am ex~-

extrenely interes— tremely

weak, ted, some— concerned
what con— apd inter-

cerned.

ested .
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Discriminative Practices of
Ann Arbor Business Proprletors Towaxrd
Non<WWhite University Students

For some time it has been known that various service industries
in Ann Arbor such as barber shops and restaurants have not offered
their facilities for use by non-white students at the university.
Measures aimed at changing this state of affairs have been variously
proposed with some support for particular lines of action and some

support for no action, etc. Consider now your attitude toward this
problem,

The following statements (a, b, ¢, d, e, f) are a series of six
opinions concerning the issue of measures aimed at eliminating discrim-
inative practices of Amn Arbor businessmen, such as restaurant and
barber shop proprietors, toward nor-white university studemts. Please
rank them; 1, 2, 3, 4, ©, 6 according to how close they come to rep-
resenting your own point of view, , Place a 1 beside the statement with
which you are most in agreement, a 2 beside the statement with which
you feel the second greatest amount of agreement, etc. End with a 6
beside the proposal with which you have the least amount of agreement,

e. I am opposed to eliminating discriminative practices on the
part of Ann Arbor businessmen, such as barber shop anmd restaur—
ant proprieters toward nor<white university students, More-

over, I would be willing to work with others to prevent any
change in the existing situatlon,

b. I favor the idea of eliminating discrimimative practices on
the part of various Ann Arbor businessmen, such as barber shop
and restaurant proprietors toward non-white university students.
However, I think it is equally important that the propristors!

freedom to gerye whom he pleases be preserved. No action
should be taken.

c. I favor the idea of elimimating discriminative practices on
the part of various Ann Arbor businessmen such as barber shop
and restaurant proprietors toward non-white university students.
However, I believe that any significant change will not occur

for a long time and then only through a process of genexral edu—
cation,

d. I favor the idea of eliminpating discriminatory practices on
the part of various Ann Arbor businessmen such as barber shop
and restaurant proprietors toward nop-white university stud-
ents. loreover, I believe that a program of education and
persuasion should be immediately begun. However, resort should

not be made to compulpory meggures such as plcketting and boy-
cotting.




e,

T0

I favor the idea of elimimating discriminative practices

on the part of various Ann Arbor businessmen, such as barber
slhop and restaurant proprietors towerd non-white university
students. loreover, I would advocate that a program of action
including both educatioml measwres and stronger measures

such as picketting amd boycotiing should be immediately or—
ganized.

I favor the idea of elimimating discriminative practices on
the part of various Ann Arbor businessmen, such as barber
shop and restawant proprietors toward nomwhite university
students. lNMoreover, I would be willing to work with others
in a program of action, including both educational measines
and stronger measures such as pigketting and boyeotting.
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1. Now consider how you think the majority of this clags would
respord to the above six statemenmts. To which statement would the

class majority assign the rank of 1? Indicate this statement by cir-
cling the eppropriate letter;

a, by ¢, d, &, f

2. How large a percentage of the class would this majority con—
stitute. Circle the appropriate percentage below;

50% 60% 70% 80% 0% 100%

Kow that you have ranked the above items will you please respond
to the following rating scale by placing a check mark at the point along
the scale which best typifies the intensity of your feeling about the
issue of discrimimative nractices on the part of Ann Arbor businesamen

such as restaurant and barber shop proprietors toward non4rhite Uni-
versity students.

1 2 3 4 5 6 7 8 9 10
I an The inten— My feel~-
not com— sity of my ing is
cerned at feeling is extremo-
all, the rather 1y in-
intensity moderate. tense
of my I am some— about
feeling what inter— this
about this ested, issue,
issue is somevhat I am
extremely concerned. ex-
veak. tremely
con—
cerned
amd in-
terest—

ed,
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Questiomnaire P

Below are listed ten different groups of persons. =ach group is
a different profession or occupation in our coumtry. People feel dif-
feremtly as to how important each position is. Please rank the fol-
lowing ten groups according to how much you respect armd admire thelr
jobs and value their opinions. Place a (1) beside the occupation which
has the greatest amount of prestige for you; place a (2) beside the
occupation which has the secomd greatest amount of prestige for yous

erd uith a (10) beside the occupation that has the least amount of
orestige for you.

a, sociel workers

b. ministers
c. mechanics

d, doctors

e, professors

f. military officers

¢. bankers
. lawyers

h
1. artists

Jj. business executives
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The liichlgan Sentence Completion Study

Directions: Please complete in your own words each of the following
sentences,

l. T sometimes wormdered whether

2+ llost women are

3. It is wrong to make people

e A friend ean get in your hair when

5. I need

6. The differcncc between mom and dad was
7. The mogt important thing in ny life wvas
8. I despise

7. Compared to boys, girls

10. iy l.ome

11. I cannot understend what makes me

12. A men wvants a woman who

13, When I think back, I an ashamed that
1. I could hate a person who

15, A sister

16, Mother was all right but




19.

20.

21,

26,

27,

28,

29.

30.

31.

32.

33.

3.

T

As a youth my greatest unfilled emotlonal need waa
I am

The kind of people wvho irritate me

The thing I want most in my closest friend

I sometimes hated father because

I suffer nost from

I couvldn't get along without

Love

The dirtiest thing a woman cen do to a man
When I felt that others were dolng better, 1
When he struck me in the face

I failed when

As a youth I became attached Lo people who
Becausc of mom, I

I am afraid

He hated her when

One must never

When I am criticized for my behavior, I
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5¢ I could muarder o iman who

36, The kind of people I like most are

37. It makes me nervous to

36. Although he loves her, she

39. The vorst thing a man can do to a woman
40, Uhen pralsed for ry behavior, I

L1le 1y rFreatest fault

~e I used to feel "dowm in the dumps® wvhen
(3. To get a2long well in & group, you lave to
Llee T :mve to watch what I say when

45. A broiher

L6, T feel very close to people who

47. I liked Dud when

L8, liy greatest ambition is

.2, I was happiest when

50. 1hen peonle push me around
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INSTRUCT IONS FOR SECOND ADMINISTRAT ION

Please read the following directions to your class before distri-
buting the booklets called "College Study of Dxamination Questions.,"
These directions will serve as a cover story of the change procedure,

ard should therefore be given a fair amount of emphasis in the usual
experimentally orthodox style.

"At the present time, a committee of interested faculty members is
conducting regearch into the nature of typical college examination
questiors. The ultimate aim of this research is to discover the optimal
variety and quantity of examination questions.

The present focus is on the relative merits and deficiencies of mule
tiple cholce as compaired with essay type questions. Some of the hypoth—
eses to be tested ares What is the correlation between student perform—
ance on essay type questions end performence on multiple choice questions,
when both are based on exactly the same material, end when time is con
trelled? Do essay questions serve better than multiple choice questions
in nmeasuring knowledge of given subject matter? How do multiple choice
questions differ from essay questions in measuring a student's under-—
atanding of, and ability to apply course content?

The answers to these and other questions are of considerable signif-
icance to both instructors and students and the results of this study,
when available, will be distributed throughout the Literary School. 1In
order to test tliese hypotheses, the following design will be followed in
today's class: Booklets containing typical college level material will
be distributed to you, and you will have approximately a half an hour to
study the contents, and to answer a number of multiple choice and essay
questions which are found at the close of the reading selection. Some
of these guestions are of the direct information type, while others are
of the application type. You should not look at the questions until you
have carefully read and studied the selection.

In case it should be necessary to repeat the proeedure at a later
time, we should like you to use a code number which will help us to keep
the napers straight. This code consists of the day on which you were
born, followed by the numbers in your permanent home residence. Thus,
if you were born on October 14, and live at 1§Z Houston Street, your code
would obviously be 14-136. I shall now distribute the booklets, and wish
to thank you for your cooperation in this investigation of the relative
effectiveness of multiple choice and essay guestions in measuring inform—
ation and understanding of typical ceollege level material.”

Would you please check to see that each studemt has entered his code
number before turning in his booklet. Also, it's important not to ecarry
on a class discussion about the reading selection., Thanks again for your

cooperation in carrying out this experiment and putting over the cover
story.

P,S. Would you please ask our students not to discuss this research
either in or out of class, since this would interfere with the study
of the relative effectiveness of multiple choice and essay questions
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Habits, our customary ways of doing things, have many advantages.
They arc adjustments to our world which require little conscious
thought and so permit us to give uncritical attention to other matters
viile we let the habit take care of coordinating our movements. This
uncritical mature of habits does have one great disadvanmtage which is

especially noticeable in the area of beliefs and attitudes. We often

fail to check our habltual ways of thinking and doing against the
world of reality. Thus, thc traditional beliefs and attitudes we ac-

quire during childhood may have the disadventage of being carried along

on too uncritical a basis. This is one reason why we come to regard

our owm attitudes amd behavior as normal and universally appropriate.
Ve come to accept our own customs and ideas as matural and inevitable.
And in the same way people in other societies see their own patterns of
behavior as proper, civiligzed and normal, and scoff at our customs,

To appreciate how much our well=established beliefs may not nec—
essarily be the only way of dealing with the world nor even the most
approoriate, it 1s intercsting to look at other societies. Their ways
of dealing with their friends, their children, their old people, may
secn strange to us at first glance, and in some cases they hardly seem

like good adjustiments. Yet in other instances they raise real questions
about the validity of some of owr own customs.,

Societies, for example, vary greatly in the treatment of children.
In Dngland until 100 years ago the rod was widely used as an essential
part of the child's education and, even today, parents are generally
regarded as having the right to punish théir children in moderation when
they seem to deserve it. There are some societies, however, which re—

gerd any form of physical punishment as definitely inhuman. The Eskimos
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consider that White people do not deserve to have children since they
are so heartless as to strike themsy and in liew Guinea some native vill=—
agers once almost killed‘a White trader for spanking his own child., In
other socleties we find examples of what we would consider extremely
harsh treatment towards children on the part of their parents. Many
peonles, for instance, are in the habit of selling their children, The
Botocudo in South Africa are often willing to trade their children to
the Brazilianss in ths Upper Congo children are surrendered in the pay-
ment of debtj and among the Aztecs they were sold as slaves. If we
should travel to other cultwres we would see a varilety of different
nother—child relations and expectancies. There seems to be littles atte
acihment between mother and child in the Murray Islamnde of the Torres
Straits because of the prevelence of adoption., Here it is customary
to adopt the cl:ild of another, sometimes before the child ies born, and
it is customary in these cases to keep the child ignorant of his real
perents. Lwven after reaching adult life the child will give the name
of his adopted father. It is reported that on the Adaman Islands it 1s
a rare occurrence to find a child above the age of s8ix or seven resid-
ing with 1ts own parents, "because it is considered a compliment and
also a mark of frierdship for a married man, aflter paying a visit, to
ask his hosts to allow him to adopt one of their children." The foster
parents treat their adopted children with exactly the same kindness and
consideration as their own,

It is also of interest to note that in ancient China the concept
of maternity was radically distinet from the ties of bloed. TFamily
1life vas based upon the principle that there can be only one wife, and

therefore only one mother. In consequence, all of the children of the
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secondary wives were regarded as the off-spring of the principal wife,
and to her alone they paid the regpect due to a mother. She received
the title of mother, while the blood mothers were "aunts”" to all chil-
dren alike. In order for a woman to have a son, therefore, it was not
necessary to btring a child into the world; it was enough to be first
wrife, and for the secornd wife to have a son. If, for one reason or

another, the first wife was repudiated, all the children called her

succeagsor '"mother.!

m

Thus different cultures produce mmerous patterns of mother-child

relationships. What is considered as normal in one society may be
considered improper in another,

In the area of personal disputes we also find a wide range of
socially approved patterns of behaviors bewteen various cultures. The
Indians of Santa lMarta in Colombia are peaceable and carry no weapons.
When there is a grievance between two of them they go to a rock or a
large tree, each one carrying a stick, and they strike ardently at the
tree or rock, uttering a titude of insulting words until one cracks
or breaks his stick. To this one is accredited the victory, his ememy
recognizing him as the braver. Entracing, they return to their homes,
renewing their friendship and drinking. Among the Crow Indians person-
al brawls were looked upon with contempt, and a man would readily im-
peril his social positiorn and invite public derision by engaging in
fisticuffs with a fellow tribesman.

Then a dispute happens to arise among the Dskimo, they will fre—
quently arrange to have a public duel or contest of a specinl kind.
The contestents appear before the little village commmity and sing

gatirical and abusive songs about each other, each one trying to humble
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and ridicule his enemy in the eyes of the judges. The victory goes to
the one who sings the more effective song. Occasionally it may be nec—
egsary for the contest to be reneuved a mumber of times before the matter
is gettiled and in the intervening period the two "enemies" are on per—
fectly friendly terms.

These examples imdicate that beliefs and customs may not always be
rational and appropriate solutions for the problems facing a society.
Ideas and practices which mey originally have had some basis in fact can
becone part of the social heritage anti can be maintained long aflfter
there is any real utility to them., There are so many unconscious hab-—
its whose owners are not aware of theilr real mature. Take the classic
instance of men walking on the outside or street side when accompanying
women, Originally this served the purpose of protecting the women from
the 18th century British scheme of garbage disposel, narely, throwing
it into the street from the windows of the upper stories. The habit of
men welking on the street side has persisted as the correct procedure,
even after the removal of the original cause.

It would be a nistake to conclude, l.owever, that all beliefs and
practices are considered right or wrong, proper or improper, on the
accidentel basis of what happens to get into the approved patterm of a
culture. Some of the values and customs of a society may have no matur—
al basis but others may reflect a good adjustment to the rezlities of
the situatione The medicine men in sone primditive African tribes gave
small quamtities of smake poison during initiation ceremonies to the
incoming members of the craft. This successfully built up their resis—

tance to snake bites and gave the medicine men speclel immunity. This
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wvas of first importance to the medicine men since they had to handle
snakes during tribal ceremonies.,

In advanced cultures our patterns of behavior, our customs and our

beliefs are often in the process of gradual change to accord with
changing conditions.

Practices appropriate to a small agricultural country are not nsc—

essarlly appropriatc to a large industrialized nation. Even the liberal

arts college has seen changes from the classical education of the En—

glish pattern, in the direction of the needs of a democratic soclety

and 2 mechanical age. In England the liberal arts college of the early

1800's had the functilon of educating gentlements sons for thelr role in

society. One aspect of this role vas a smattering of classical learning

to put them above the common herd. Within the past fifiy years, the

American college has been drastically changed to gilve a much greater
place to sciemce and practical studies, A

The basic problem then is to see to what extent our beliefs, val-
ues, and customs are reclistic solutions to our difficulties and to

vhat extent they are cultural heritages of an accidental and irratiomal

character. In social science we no longer justify a belief as valld

because it is a majority belief or because our fathers accepted it.

The metursl sciences would never have made any progress if they had
accepted this limitation, We would still believe the world was flat.
We need to examine the factual basis of our beliefs and see whether
present facts justify our ideas. Soms of our "sacred" beliefs may rest

upon inadequate fourndations and may fail to take into account the most

relevant facts.
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Our attitudes toward other races and peoplea need to be examined
on this basis. We have often assumed that other groups were inferior
teo us either mentally, morally or socilally, and so deserved a treatment
other than that accorded owr own kind. DBut the facts of history and
anthropology show no justification for the belief in the inherited Iin—
feriority of races. History proves that progress in civilization is not
the monopoly of one race or sub=race. When our White forebears in LEu-
rope were rude stone-age primitives, the civilizations of the Babylon-—
lans and the Egyptians had already flourished and been eclipsed., There
were great Negro states in Africa when Lwrope wvas a sparsely settled
forest. legroes made iron tools and wove fine cloth for their clothing
when fair-skinned Luropeans wore skins and kmew nothing of iron.

When Burope was just emerging from the Middle Ages, Marco Polo
visited China and found there a great civilization, the like of which he
had never imagined. DIurope was a frontier country in those days, com=
parcd with China.

Since the begimming of history an unusual collection of fortunate
circumstances have been presemt among one race, sometimes among another.
Up to now, every great center of civilizetion has had its day and has
given place to others. The proud rulers of yesterday become the simple
peasants of another era. The crude people who once threatened the great
cities become later the kings and exmperors in the same country. The
people change, but the old arts of life are, for the most part, not
permanently lost. They pass into the common heritage of mankind. ,

Out attitudes toward other races and peoples are in the process of
change to accord with the realities of our democratic society. 0ld be-

liefs about llegroes, for example, wers a function of their inferior
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status, first as slaves, then as nenial and unskilled workers. The
picturc of Negroes as ignorant, superstitious, dirty, emoctional,
naive, and primitive goes back to the time when they were denied a
chance to learn to read or write, when they lived in misarable hovela,
when disease rates were high and when they were restricted to ocou~
patlions requiring brawn rather than rains. Without opportunities for
education or cultural developnment their emotional 1life may have been
more primitive in experience than that of the Whites. But as edu-
cational and economie oprortunities have become avellable they have
shown remarkable progress in meeting White standards of cleanliness,
health, econoric well~being, literacy, and professional achievement,
Some of the facts which follow indicate the long way Negroes have come
since the time they occupied the lowest rung on the social ladder,
They indicate, moreover, that as opportunities are extended to Negroes
in demoeratic faghion, Negroes become indistinguishable from Whites in
their values, their ways of behaving, their accomplishments—in fact,
in everything but their skin color and physical characteristics.

The past 75 yenrs have seen tremendous gains by Negroes in raising
their general educctional level and in narrowing the differences between
themselves and Whites. In 1870, &1 per cent of the Negro population was
illiterate, as compared to 11 per cent of the White population. Grade
ually, this illiteracy has been reduced until, in 1946, it had dropped
to only 10 per cent for the Negro population and 5 per cent for the
White. In some three generations, a people, previously denied educa=-
tloral opportunities, has reduced its illiteracy from 78 to 10 per cent
of its population.
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A corregponding change can be gseen in school attendance ovaer ‘the
sears. In 1850 only 2 per cent of the Negroes between the ages of 5

and 20 werce in school, compared to 52 per cent of the Whites. In 1940,

however, there were 65 per cent of the Negroes in this age group in

school, and the figwe for the White group had increased to about 72

per cent, Thus, in one hundred years the picture had completely

changed for the Negro group. In 1850 the Negro atterding school was a
great exception, and even until 1900 only a minority of the age group
bebtween 5 and 20 werce in school. By 1940 this had becoms the pattern
for the majority of Negroes.

In the same way the percentage of the Negro population in the pro—
fessions (law, medicine, engineering, teaching) has doubled in the last
fifty years. In 1890 it was 1,2 per cent, and in 1940 it was 2.5 per

cent. Thus, even at the top level of professional employment there has
been great progress toward meeting the White norms, and we can expect
to sec even more progress in the yesars to come,

The same story is told in the figures dealing with health standards.
Two of the most significant indieators of the health standards of a
group are the life expectancy rates and the mortality rate at birth. In
1900 the life expectancy of the Negro male at birth was ounly 33 years.
Today it is 58 years. This is still leess than the expectancy for White
males (65 years) but the gap between Negro and White males has been
slovly closing. Similarly, the Negro female at birth has a life exw
pectancy of 62 years (1946 figures), whereas in 1840 the expectancy was
only 35 years. The infant mortality rates for Hegroes and Whites have
both decreased markedly since 1900.

The Negro rate, however, has de-—

c¢lined nore rapidly. Even though Whites show fower deaths, the rates
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for the tuo groups are nov fairly close, vhereas in 1900 they showed
great differences, In brief, as educatioral and economic opportunities
have become availablé, llegroes have improved their health, their edu—
cational, and their economic status. There is still not complete eqe
uality of opportunity in all fields, but liegro contributions in the
arts are well knowm. In the area of science and invention where oppor—
tunities for legroes have been linmited by social and economic condi-
tions, there have still been notable contributions; the names of Pro=
fessor Lrnest Just, of Professor Henry Turner, and of Dr. Parsons are
wvell mown., In the area of public life, Negroes have been represented
by such distinguished persons as Ralph Bunche, Adam Clayton Jowell, and
elter White. Bunche 18 noted for his contributions to the United Nat--
long, especially for his competent handling of the eritical Palestine
cguestion,

The old belisf about llegroes as an inferior group, by nature igno-
rent, superstltious, dirty, primitive, no longer has any basis in fact.
Such bellefs come from a time when Negroes were not full-fladged citi-
zens 1n our democracy, from a time when educatioml and economic opport—
unities were deinded to lhem. Today they show the same egsential charace—
teristics as do the Whrites., Individuals differ, whether we deel with
litltes or liegroes, and these individual differences, rather than differ—

ences atiributed to skin color, are the only importent differences which

should concern us.
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MULTIPLE CHOICE AND ESSAY QUISTIONS

Now that you have completed the reading of the article, we should
like you to answer the following multiple choice and essay quegtions,
some of which are of the direct information type and some of which are
of the application type. In attempting to answer these questions please
do not refer back to the reading selection. You will probably be able
to complete all questions in about five minutes, but you will be all~-
owed up to a maximm of eight minutes. Once more, we should like to
thank you for yowr cooperation in this study of the relative effective=
ness of rultiple choice and essay questions for measuring knowledge and
understanding of typlcal college level material.

l. TIBTRUCTIONS: Circle the letter correspomding to the one best
alternative,

1. Which of the following is (are) correct? (a) In 1870 the il-

literacy rate for Negroes was about 80%, in 1946 the i1lit=
eracy rate was about 10%. (b) Between 1850 and 1940 Negro
school attendance rose from about 2% to about 65%. (e¢) The
percentege of Negroes in the professions (law, medicine,
engineering, teaching) has doubled in the last 50 years,

(d) The United Nations' outstanding mediator, Dr. Ralph
Bunche, and the great American historian, Prof. llemry
Turner, are both Negroes. (e) All of the above are correct.

2., From knowing only that a given person has a particular skin
color, a sclentist or other objectively minded individual
(a) can predict what intellectusl level that person has
reached and what level he camnot exceed in the future (b)
can accurately predict the nerson's attitude toward almost
any behavior (c) can state with certainty whether or not
that person will be soclally scceptable (d) can do all of
the above (e) ean do none of the above.

3. An important conclusion drawn in the above article is that
(a) civilization is the monopoly of one race (b) white—
skinned persons have throughout each paricd of history been
the leaders of civilization (c) Negro states in Africa have
never passed beyond the stone age level (d) there is no re—
lationship between the skin color of a group of persons, arnd
the level of civilization, industrial organization, and art—
istic achievement which that group may attain,

Lo Ons basic conclusion drawn in the reading selsction is that
(2) there is a universal agreement among all societies as to
what is considered proper behavior (b) the edusational and
health standards of Negroes have showvm little change in the
past 100 years (c) our beliefs and values should be deter—
mined by past rather than present conditions (d) what is
considered proper behavior in one society may be considered
as improper in other societies.
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INSTRUCTIONS: Now, please answer the following essay questions.

Note that Part A attempts to measure information, while Part B
is of the appliecation type.

A, State in your own words what you consider to be the most sige

nificant conclurion reasched in the above article.
B. Discuss at least two important applications or implicaetions

of the above conclusions which relate to your own personal
experience or personal outlook.
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INSTRUCTIONS FOR SIECOND ADMINISTRATION.

The following instructions will be read by the Psychology 31
instructors to their sections before giving them the Authoritarian

Suggestion booklet, and will also appear in part as the introductory
page of this booklet,

"The Research Institute, in cooperation with the College Study
Bureau, is asking a number of Literary School classes to participate

in an investigation of memory processes, Today, our class wlll be
taking part in this study.

The special focus of this investigation is concerned with the
comparative retention of graphical and nonm—graphical materlals over
short ond long periods of time. The over:ll plan consists of a 15 =
minute study of the material to be learned, followed by a 30 minute
period of regular class activity, and then a 5 minute study of the amount
that is recognized and the amount that can be recalled., Finally, a

repeat measure of the amount retained will be given later in this semes-
ter.

In order that the results may be of maximum use, we have selected
meterials which, while not limited to the specific course content, are
vet already familiar to you and which will be of some interest ta you.
These materials have been supplied by the Soclal Science Foundation and
consist of a report of research conducted into the beliefs and attitudes
of business executives and military leaders. The 8cclial Sclence Found-—
ation had asked these two groups how they felt about a particular prob-
lem of interest to them, and also asked them to respond to a number of
attitude scales dealing with the problem. The booklet which I will
shortly give you contains a summary report of the feelings of these bus=
iness executives and military leaders and a number of graphs showing
their responses to the attitude scales. Ixperlence wilth other classes
has shown that this booklet holds considerable interest for most students.

You will have about 15 mimites to study both the graphical and non—-
graphical materials., At the end of this time the booklets will be coll-
ected and regular class work will ensue. Approximately ten mimites before
the end of the hour vou will be given the retention measures. Since the
research is concerned with group results and not with individual results
vou will not be asked to supply your name or other personal identifi-
cation, However, in order to make posasible the comparison of present re-
tention with the amount retained over a longer time period, it will be
necegssary for :ou to write in a code symbol on the Memory Measure. This
will consist of the day on which you were bornm, followed by the house
number of your permanent residence, Thus, if you were born on the 23rd
of July and your sermanent home residence is 617 Maple St., your code

symbol would obviously be 23-617. I will now distribute the booklets
and you should begin right away."®

Approximately 5 to 10 mimutes before the end of the class hour, the
instructor should say, "We'll have to stop now and continue the research
on memory processes. The booklet which I will now distribute will mea-
sure how much you have retained."
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I would appreciate it if ;ou would check to see that each student
has entered his code number before turning in the Memory Measure.. Would
you plezcse also ask your students not to discuss the material with other
students in or out of class, since this would interfere with the study

of memory being carried out. Thanks again for your help in this experi-
nent and in carrying off the cover story.
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INTRODUCTORY NOTT

The Research Institute, in cooperation with the College Study
Bureau, is asking = nuuber of Literary school classes to particlpate

in an investigation of memory processes, Today, your class will be
talking part in this study.

The special focus of thils investigation is concerned with the
comparative retention of graphical and non-graphical materials over
short and long periods of time. The overall plan consista of a 15~
rninute study of the material to be learned, followed by & 30 mlmute
period of regular elass activity, and then & 5 minute study of the
amount that is recognized and the amount that can be recalled. Fine

ally, a repeat measure of the amount retained will be given later in
this senester.

In order that the resulis may be of maximmm use, we have selsc—
ted materinls which, while not limited to the specific eourse content,
ig yet already familiar to you and which will be of some interest to
vou. These materials have been supplied by the Social Science Found-
ation and consist of a report of research conducted into the beliefs
and attitudes of business executives and military leaders. The Soc—
inl Science Foundation had asked these two groups how they felt about
a particular problem of interest to them, and also requested them to
respord to a mumber of attitude scales dealing with the problem. This
booklet contains & sumery report of the feslings of these business ex-
ecutives and military leaders and a number of pgraphs showing their res-—
ponses to the attitude scales. Cxperience with other classes has shown
thet this booklet holds considerable interest for most students.

You will have about 15 minutes to study both the graphical and non—
grephical materials, At the end of this time, the booklets will be col=-
lectpd and regular class work will ensue. Approximately ten minutes be-
fore the end of the hour you will be given the retention measures,

Since the researcl: is concerncd with group results and not with indiv-
idual results jyou will not be asked to supply your name or other person-
al idemtification. However, in order to nake vogsible the comparison

of »resent retention with the amount retained over a longer perlod of
time, it will be necessary for you to write in a code symbol on the Mem=
ory Measure. This will consist of the day on which you wvere borm, fol=
lowed by the house mumber of your permanent residence. Thus, if you
ere born on the 23rd of July and your permanent home residencs is 617
Maple St., youwr code symbol would obvicusly be 23=-617. Please begin

now to study the contents of this booklet.

Thank vou very much for your cooperation in this investigation of
Nenory processes.
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SUMHALY REPORT O. BUSINESS EXSCUT IVES POSITION O ATTITUDD TOWARD
ILIGROLS SCALL,

When the Social Science Research Foundetion first gave the scale
printed below to business administrators, exhaustive interviews were
neld to ascertain the basis on which each executive made his partic=-
ular rating of tlie items in Scales A and B. The following is a sum~

roxry statement of the majority opinions obtained in the cowrge of
these interviews.

These businessmen indicated that they deterrined their own posi-
tion on the attitude toward Negro scales in relationship to their pri-
mary goals as business and panufacturing leaders. They agreed that the
basic goal was the maintemance and advancement of the free enterprise
profit system, in vhich the greater the profit of the orgaenization as a
whole, the greater the profit of the workers in that organization; and
in which maxdmum profit could be achieved through increased production,
greater efficiency and heightened competition among individual workers.
In brief, it was their fundamental contention that workers should be re-—
varded for productive effort and that segregation and digcrimination
prevented the full operation of rewards and promotions in the American
incentive system. Moreover, the most efficient organization is one based

upon units which take into account productive skills and technical ab~
ilities rather than religion and race.

These top—-level administrators felt that just as segregetion pra-
ctices on the job are simply incompatible with the American incentive
system, so likewise 1s any discriminative practice awvay from the job.
From years of responsible experience they know that there is an asgen—
tial unity between the quality of a workerts job performance and his
activities at home, in church worship, in recreation and social life.
To the extent that a worker is denled opportunities in any of these
areas, his production level will be seriously reduced and he just won't
be able to pull his load. As far as executives are concerned, segro—
gatvion and discrimination on or off the job simply do not belong in the
American free enterprise system. All other reasons notwithstanding,
they agreed that the health of the American economy with its system of
revards and promotions for productive skills must not be threatened
by segregation of workers either in or out of the plant.

The attitudes of these business executives may be sumariged as
follows:

1. They indicated that their basic goals, as buginess anmd mamifact-—
uring leaders, was the maintenance and advancement of the free
enterprise profit system, in which the greater the profit of the
organization as a whole, the greater the profit of the workers
in that organization; and in which maximm profit could be ach-
ieved through inecreased production, greater efficiency and height~
ened competition among individual workers.

Re It was their fundamental contention that workers should be rewarded
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for productive effort and that segregation and discrimination

prevented the full operation of rewards and promotions in the
American incentive systen.

Our American incentive system is based on working unlts which

take imto accoumt productive skills and technical ability, rather
than religion and race,

Knowing the essential unity between a worker's job performance
and his activities at home, in church worship, in recreation and
social 1life, these businessmen felt that just as segregation
practices on the Job are incompatible with the American incent~

ive system, so likewise is any discriminative practice away from
the job.

A1l other reasons notwithstanding, they agreed that the health
of our American economy, with its system of rewards and promo—

tions for productive skills must not be threatened by segregation
of workers, either in or out of the plant.
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SCALIE A

This is an investigation of gemneral public opinion. The following
are statements with which some people agree and others disagree. Please
nark each one in the left margin, according to the amount of your agree-—
ment or disagreement by using the following scaleg

+1 slight support, agreement -1 slight opposition, disagreement

+2 moderate support, agreement =2 moderate opposition, disagreement

+3 strong support, agreement -3 strong opposition, disagreement
1.

7.

Property owners are justified in excluding Negroes from their
restricted areas to the extent that admission of Negroes would
depress property values.

In most cases, it would be best not to place Negroes as fore=-
men over white workers since the average wage—earner is not

Yot ready to accept NHegroes as leaders and would not accord
them proper respect,

The people who raise all the talk about putting Negroes on the
same level as whites and giving them the same priviliges are
mostly radical agitators trying to stir up conflicts.

It is a good 1dea to have some restaurants and hotels from
which llegroes are excluded.

Negroes feel more comfortable in jobs which do not require a
high level of skill and respconsibility,

While Negroes and whites might on the surface pretend to wel=-
come interracial church services, it is only fair and honest
to recognize that both groups undermeath it all feel quite
disturbed and would really prefer separate services, free from
tensions,

While it is a good idea to have the same recreational facili-
ties cpen to both Negroes and whites, we camnot achieve this
goal immediately. For the present, such facilities as swim-
ming pools should not be available to whites and Negroea at
the same time,

Negroes feel more comfortable in jobs where they do not have
to compete with whites.
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BAR GRAPH FOR SCALZ A
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SCALE B

The question of having Negro as well as white supervisory person-
nel in business and manufacturing organizations is of considerable and
growing significance to many people. This is especially true since it
brings up the issue of Negro supervisors in charge of white workers.
Consider your own feeling with regard to this issue.

The following statements (a,b,c,d,e,f) are a series of six opin-
ions concerning the issue of having both Negro and white persons per-
forming supervisory activities in the same industrial plant or business
concern. This would mean that there could be Negro foremen over white
workers, Please rank them: 1,2,3,4,5,6 according to how close they
come to representing your own pecint of view. Place a 1 beside the
statenent with which you are most in agreement, a 2 beside the statement
with which you feel the second greatest amcunt of agreement, etc. LEnd

with a 6 beside the proposal with which you have the least amount of
agreement,

a. Lxcept in very rare cases, I am completely opposed to having
Negroes occupy any positions in business firms or industrial

plants which entail in any degree supervision over white work—
ers.,

b. I am not opposed to the general theory of having Negroes occupy
positions 1n business firms or industrial plants which entail.
supervision over white workers, but when it comes to applying
such a principle I think it is impractical amd umiorkasble,

c. I favor the principle of having Negroes occupy positions in
business firms or imdustrial plants which entail supervision
over white workers, but I think it is too idealistic and ig-
nores the fact of exdsting racial animosities in the general
public. We should wait until education modifies these pre jud-
ices and not use gompulgory methods.

d., I favor the principle of having Negroes occupy positions in
business firms or industrial plarn.s which entail supervision
over white workers and I think the principle is a practical

one, However, we should not move too hagtily in applying the
principle throughout the business and industrial world.

e. I am completely in favor of having Negroes occupy positions in
business firms or industrial plants which entail supervision
over white workers and I believe in immediately putting the

principle into action throughout the business and industrial
world.

f. I am completely in favor of having Negroes occupy positions in
business firms or industrial plants which entail supervision
over white workers. Moreover, I myself would be willing to
actively participate in various educational pregrams which would
be designed to change the policy of those business firms or ine-
dustrial plants who maintain a standing rule of never permitting
Negroes to rise above the worker level.
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SUIE-ARY REPOXT 0¥ MILITAHY IUADTRS POSITION ON THE NEGRO-MHITE SEG—-
RUGAT IO PrROBLEM

The following paragraphs contain the egsence of how military lead=
ers questioned .by the Social Science Research Foundation, at the time
when they responded to the scale printed below, viewed the problenm of
Hegro-t/hite relations in the armed forces of the United States

The overwvhelming majority of military cormanders at all levels re=
ported that they examined the segregation problem not in relation to
their preferences as private persons, but rather in relation to their
officlal position within a chain of command, the general objective of
which was to utilize and deploy their forces in such a vay as to max-
imally guarantee the execution of the policies of the American people.
Their objective was and is to build and meintain the most efficient and

nost highly organized militery machine to serve in defense of owr
country.

It was their considered judgement that efficiency of nilitary or—
ganization necessitates a reliable network of commmication chanmels
for the purpose of issuing orders down the various levels of command
and that segregation policies could only interfere with the smoothness
of commmnication and only serve to confuse administrative orders for
troop deployment and maneuver all along the chain of command. In addi-
tion, these military leaders agreed that segregation even at the level

of platoons would prevent integration and work against the most effect=
ive functioning of the army as a2 unit.

Furthermore, the strength of a military organization in or out of
combet cannot be separated from the strength of its component units, or
ultinately from the qualit: of the individual enlisted man or officer.
In order to guarantee such quality it is absolutely essential that the
abilities and capacities of each raw recruit be scientifically anslyzed
80 that no man who is potentially officer material is prcvented, on the
basis of color, from malking his contribution to the overall military
effort. This princinle of careful selection is cspecially important in
view of the inescapable nmumerical inferiority which characterizes Amer—
ican military forces as compared to those of potential enemies., We
cannot afford to vaste any manpower in organiging our military defenses.

With regard to manpower utilization, these military commanders
felt that the maintainence of morale is crucial. Therefore it is nec—
essary to prevent any discriminative practices toward any military per-
somel, white or Negro, in or out of the military camp. Thus, they
highly disapproved of segregation and discrimination practices in hous-

ing, restaurants, recreation, ete, Their attitude can be summrized as
follows:

1. Segregation and discrimination interfere with clear communication

of orders along the chain of command.

2. Segregation and discrimination prevent the best utilization of our
mampover and they block the selection of qualified officers.
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Segregation and discrimination prevent integration and work
against the most effective functioning of the army as a unit.

Segregation and discrimination in housing and recreation ser—
iously lower morale,




1C3
SCALE C

This is an investipgation of general public opinion., The follow-
ing are statements with which some people agree and others disagree.
Please mark each one in the left margin, according to the amount of
your agreeument or disagreenent by using the following scale:

+1 slight support, agreement -1 slight opposition, disagreement

+2 mnmodserate support, agreement =2 mnmoderate opposition, disagreement

+3 strong support, agreement -3 strong opposition, disagreemsnt
1.

Just as there is a Catholic War Veterans organization and a
Jewish VWar Veterams organization, it would be a good idez to
have a separate llegro War Veterans organlzation,

Before the quota restrictions on admission of legro enlisted
men into Officer Candidate Schools arc removed, it weuld be
mogt judicious to carry out an unbiased investigation of the

relative effectivensss of Negro officers, both in and out of
military combat.

Negroes should not be adrmitted to the staff of military hosp-

itals. White patients lack the confidence in the competence
and training of Negro doctors,

While the prineiple of non-segregation in the armed forces 1s
acceptable, we should proceed with great caution when it comes
to applying the prineiple. Otherwise, il may provoke ummec—
egsary raciazl antagonlsms.

Since 1he USO and other rcereatiomal organizations are sup—-
ported by public funds, they should admit both Negro and white
nilitary nersonnel, DBy the same token, restaurants, hotels amd
rcereatioral businesses which are owned by private individuals
should be permitted to serve whom they like.

The problem of housing the families of Negro and white person—
nel at a military post is not easily solved. It would be a
hindrance rather then a help to mix Negroes and whites., Bolh

groups would be more content if they were alloted to housing
areas of their own,




104

BAR GRAPH T'OR SCALZ C

— HoSPORS 58 OF HILITARY LoADSRS TO
SChLs C

+2 t1 -3
Strong support Moderate Slight Slight Moderate Strong
support support opposition

opposition opposition




105

SCALLS D

The problem of segregation in the Armed Forces has been of gen—
eral interest for some time, DPeople differ considerably about what
should be done and there is support by many psople for each of a
number of solutions. The crucisl polnt of controversy is whether the
nixing of legro aml white soldiers should extend down to the platoon
vhich is an intimate military unit composed of approximately forty men
living within the same barracks room, sharing the same sanitary facil-
ities and eacting together in a common mess hall. We should like teo
know how you feel with respect {to this particular issue,.

The following statements (a,b,c,d,e,f) are a series of six opin=
ions concerning the issue of Negro=white segregation in the Armed
I'orces, Please rank them: 1, 2, 3, 4, 5, 6 according to how close
they come to representing your own point of view. Place a 1 beside
the stetement with which you are most in agreement, a 2 beside the
statement with which you feel the secord greatest amount of agreement,

etc. LEnd with a 6 beside the proposael with which you have the least
emount of agreement,

a, I am completely opposed to having both Negro and white per—
sonnel living within the same military platoon.

b. I am opposed to having both Negro axl white persomnel living

thin the same military platoon save under very exceptional
circumstances,

c. I am not opposed to the general principle of having both Negro
and white personnel living within the same military platoen
but I think it just won't work in practice.

d. I favor the principle of having both Negro and white persommel
living within the same military platoon but I think it is an

ideal which fails to tcke account of existing ettitudes and

prejudices. Ve should first try to solve this problem by

e ation rother than gompulsiong

e. I favor the principle of having both Negro and white persommel
living within the samne military platoon and I think it is
practicgl provided thet we do not move tgo rapidly In applying
it throughout the military services.

f. I am completely in favor of the principle of having both Negreo
and white personnel living within the same militery platoon
and I believe ve should proceed to put the principle into
operation gt gonee in gll units of the services.
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BAR GRAPH FOR SCALx D
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a
completely op-
posed to Negroes
and whites living
in the same
platoon

completely in
favor of
Negroes and
whites living
in the same.
platoon -




107

CODE SYIMBOL
VGASURS O AMOUIT RITAINED AVTLR T.IRTY HMINUTES

Please indicate your code symbol in the space abowve. Answer the
following questions as best you can. Do not spend too much time on any

one question, Your cooperation in this investigation of memory proceases
is very much apprecicted. Thank you,

DIRECTIONS: Place a T in front of the correct statements, and an
I in front of the incorrect statements.

1. Most business executives were somewhat opposed to Negroes
occupying supervisory positions.
2. Just about all military leaders questioned were in favor of the

principle of non—-secgregation in the armed forces, but doubted the advig=
ibllity of putting the principle into action.

3. About 80% of all business executives were completely in favor of
having Negroes occupy supervisory positions.

4o Approximately 90% of military commanders were in favor of
vhites and Hegroes living in the same platoon.

5. When it came to a matter of segregation off the military post,
most military commanders took a noncommittal position.

6. Most business executives felt that segregation in such areas as

housing, church~worship, social life and recreation had only a negligible
relationship to job performance.

7. It was the fundamental contention of business exscutives that
workers should be rewarded for productive effort and that segregation and

discrimination prevented the full operation of rewards and promotions in
he American incentive system.

8. All other reasons notwithstanding, business executives agreed
that the health of our American econony, with its system of rewards and

promotions for productive skills must not be threatened by segregation of
workers, either in or out of the plant,

9. Military leaders felt that segregation and discrimination inter-
fere with clear communication of orders along the chain of command.

10. These same military commanders agreed that segregation and dig—
erimination in housing and reecreation seriously lower morale,
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SUMIARY REPORT O BUSINLSS LIYECUTIVIS POSITIOHN ON ATTITUDL TOWARD
ITEGROCS SCALE

When the Social Science Research Foundalion first gave the scale
printed below to business administrators, e:haustive intervieus were
held to ascertain the basis on which each executive made his particular
rating of the items in the scale., The following is a summary state=

nent of the majority opinions obtained in the course of these inter—
vieus.

These businessmen indicated that they determined their own posgi-
tion on the MAttitude Toward Negroes! sccle in relationship to their
primary goals as business and mamufacturing leaders, They agreed that
the basic gocl was the maintainance and advancement of the free enter—
nrise profit system, in which the greater the profit of the organi-
zavion as a2 whole, the greater the profit of the workers in that or—
ganization; and in vhich maxirmm profit could be achieved through in-
creased production, greater efficiency and heightened competition
anong irdividual workers. In order to achleve a maximm output, it is
absolutely imperative that supervisory and other leadership positions
be filled only with fully qualified individuals,

Business leaders felt that supervision implies levels of abil-
ity and status, and individuals occupying higher status need to have
superior gqualities to those under them, Since legroes have not demon=
strated such superiority, and since white workers do not accept them
as superior, the principle of having Negro supervisors is unsound
theoretically and wmrorkable in business experience,

Just as freedom is required for the econonic well=being of their
business firms and industrial plants, so is freedom also essential for
the prospering of other emterprises in the American business system.
Only in a free market ean the notural economic laws operate so as to
guarantee a maximum of satisfaction to all people, regardless of color.
Thus, investors in real estate should have the right to rent or sell to
vhomsoever they please, and similarly oumers of restaurants, lolels,
and recreational businesses should be entitled to serve the lkkind of
clientele who will insure the greatest return on their venture capital.
Just as freedom in the market place is a key Ameriean principle, so

freedon to associate or not to associate is likewise at the core of the
American tradition.

The attitude of thesc outstanding business execulives may be
sumrarized as follows:

1. Since Negroes have not demonstirated aptitude for leadership and
since white workers do not accept liegroes as supervisors, it
would be undesirable to permit Negroes to occupy any supervisory
positions.
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If the American economic system is not to be endangered, free-
don to invest capital, to realize profits, and to enter or to
refuse to enter into a contractual relationship witl: any indive
idual or group must be preserved at all costs. Thus, freedom
to serve or to refusc service to llegroes is a matter to be

decided entirely by the individual who is risking his capital in
a business enterprise.

Freedon to associzte or not to associate with any individual or
group is part of the American heritage. This principle applies
to oll persons, regardless of skin colar.
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SUMARY RUPORT OF MILITARY LEADERS POSTTION ON TID NoGRO-HITE SEG-
ROGATICH PROBLIEM

As part of its overall investigation into problems of attitudes
toward Negroes, the Social Science roundation conducted an intensive
study in the erca of military segrogetion, + A large mmber of military
leaders at various levels of command vere first asked to respond to the
items printed below, dealing with the segregation issue, and then were
interviewed in order to discover their gereral policy governing such
decisions. The following poragraphs epitomize this policy and indicate

the various considerations which determined their responses to the
attitude scale itens,

These military commanders agreed that in order to maintain the
strength and striking-power of our nilitary forces, it is absolutely
imperative to assure effective organizational processes in fowr main
areas——commmnication of orders, efficiency of performence, lcadership
exeellence and high-level morzle. It was their duty to anticipate the
consequences of o nom-segregation policy in each of these four areas.

While most of them felt that a policy of non—gsegregation would
eventually be developed, they also felt that present conditions could
not warrant such a policy., After all, tie realities of the nresent
situntion show a picture of existing civilian segregation in housing,
industry, rcereation, etc. As much as they disapproved of the existing
state of affeirs, it is altogether umrise to ignore hard facts. Have
ing squarely faced the situation, they then went on to exmrine its mean—

ing for the four areas of commmication, efficiency, leadership and
rorale.

With regard to leadership, it is difficult to see how the Negro
group, inexperienced as it is in civilian life with the leadershlp role,
could be expected to assume the highly exacting responsibilities of mile
1tary leadership, in or out of combat. When the Negro gradually demon-
strates leadership ability in eivilian life, only then might he be cone
gsidered for mllitery leadership. Concerming the area of efficieney, a
g8imilar situation exists., While these military commanders agroed that
the Negre was not imately incapable of performing skilled and technical
Jobs, he just hasn't had these kind of job experiences in civilian lifs
and thus must be carefully placed at his achievement level and not above
this level, where he would constitute a hazard and risk to the safe and
efficlent operation of military unite.

When it comes to the problen of meintaining separate or mixed mile
itary platoons, these military leaders sav that the problems of commme
ication and morale must be made the basis of decision. Given the ex-
isting state of racial antagonism and distrust in all areas of civilian
life, it would be foolhardy to place liegro and white enlisted men with-
in the same inrtimate unit, where they would share sleeping, sanitary
and eating facilities. In such a situation, the cleer and efficient
cormmmication of orders would be severely interfered with and only
chaos could result. Again, knouing the significance of recreation,
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both on and off the militery post for maintainence of pood morale, it
vould be highly undesirgble to have very much nixing anong white and

liecgro personnel.

They agreed that the tensions and demands of militery

life were excessive enough without increasing the burden by attempting
to forcec escentially undesirable contact either in the barracks or off

the post.
os follous:

L.

2e

3.

o

54

'he atlituwle of these mllitary commanders ray be sumariged

e problens of cormunication, efficlency, leadership and morale,
as related to the segregation issus, must be seen against the
existing reality of civilian life which is obvicusly characterized
by separation between licgro and white groups in all spheres. Ve
may not like this situation, but it must be frankly faced.

With regard to military leadership, the legro has simply not had
the kind of responsible positions in business and industry which

would prepere him to assume the responsibilities of military com-
mand,

Sirilarly, though it may be regretable, the Negro is not prepared
to cfficiently exscute highly skilled and technical jobs.

The mixing of legro and white personnel is undesirable because it
would drastically interfere wiih the commmication and executlion

of orders., Lffective commmication of commends depends on mutual
respect and trust,.

dlitary morale would likewlse deteriorate under conditions of
mixing on or off the post. The tensions and pressures of military
life cammot be reduced in nixin; association, vhere an aimosphere
of underlying distrust and antagonism prevails,
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CODE SYIMBOL
MEASURS OF AMOUNT ROTAINED AFTER THIRTY MINUTES

Please indicate yowr code symbol in the space above. Answer the
following questions as best you can. Do not spend too ruch time on any

one question. Your cooperation in this investigation of memory pro-
cesses 1s very much appreciated. Thank you.

DIRECTIONS: Place a T in front of the correct statements, and an
F in front of the incorrect statements.

1. MMost business executives were somewhat opposed to Negroes
occupying supervisory positions.

2. Just about all military leaders questioned were in favor of the

principle of nomsegregation in the armed forces, but doubted the advis-
ibility of putting the principle into action.

3. About 90% of all business executives were completely opposed
to having Negroes occupy supervisory positions.

4. Approximately 90% of military commanders were opposed to whites
and Negroes living in the same platoon.

5. When it came to a matter of segregation off the military post,
most military commarnders took a noncommittal position.

6. lMost business executives felt that segregation in such areas as
housing, church-~worship, social life and recreation had a strong and
direct relationship to job performance,

7. It was the fundamental contention of business exscutives that
since legroes have not demonstrated aptitude for leadership and since
vhite workers do not accept Negroes as supervisors, it would be unde-
sirable to permit Negroes to occupy any supervisory positions.

8., Businegs executives agreed that if the American economlc system
is not to be endangered, freedom to invest capital, to realize profits,
and to enter or to refuse to enter into a contractual relationship with
any individual or group must be preserved at all costs. Thus, freedom
to serve or to refuse service to Negroes is a matter to be decided en=

tirely by the individual who is risking his capital in a business enter—
prise,

9. Military leaders felt that though it may be regretable, the

Negro is not prepared to efficiently execute highly skilled and techni-
cal jobs.

10, These same military leaders agreed that the mixing of Negro and
vhite persomnnel is undesirable because it would drastically interfere with
the communication and execution of orders, Effective commmication of
commands depends on mutual respect and trust.
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IISTRUCT ICIS FOR THIRD ADMINISTRATION

The following instructions should be given to subjects before
distributing the first of the two experimental booklets.

"You will probably reeall that I was here several weeks ago, at
which time you participated in Social Science Foundation research
concerned with the standardization of a mumber of attitude scales
dealing with a variety of opinions and attitudes, Today I have re-

turned to enlist your cooperation in completing the gathering of this
standardization data.

You will be given two booklets which will probably take you about
s holf an hour to complete. The first is the longer bookleb and will
toke about 25 minutes; the second will teke about five or ten mirmites.
Past experience with other groups has shown that this time interval
permits sufficient opportunity to work through each booklet in a care-

ful way, considering the various aspects involved. If you need addi-
tional time, this, of course, will be given.

For the purpose of this standardization procedure it will not be

necessary for you to give your name, but to enable us to keep the

booklets in reasonably good order we should llke you to use a code

mmber. This code number will consist of your father's first initial,
followed by the numbers in jyour house address — and this should be your
permanent hbome residence, not your Ann Arbor address. (The experi-

nmenter should, in addition to reading the directions for the code number,
write them on the black board.)

I will now distribute to you the first booklet and you will probably
take about 25 minutes to carefully work through it. The directions for
responding to each ettitude scale are contained within the booklet and
are fairly clear and complete. When you have completed this booklet,
please raise your hand and I will distribute the second booklet. Once
rnore, we should like to express our appreciation for jyour cooperation in
t1ig research study on the standardization of attitude scales."

Upon completing the final booklet, subjects are informed that an
abstract of the research design and a summary of available results will
be distributed at a leoter time in the class. These feedback abstracts
also contain a space for the subject to enter his naome and address 1
ccse he wants a summary account of the final group results.
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CODE NO,

You have been cooperating in the establishment of University
standardization data concerning a mumber of scales. Now, the problem
of using Negroes as supervisors in Industry is of particular importance
to business executives who must manke the relevant decisions, We should
like you to conceive how such business managers feel about this issue.
In particular, would you please follow these directions:

1. Printed below are six statements concerning the problem of
using Negro supervisors in business firms and industrial plants., Place
a check mark next to that statement which you belicve represents the
viewpolnt of most business executives.

2, MNow indicate the percentage of business executives who you
think wouwld agree with the statement which jyou checked,

a. Lxeept in very rare cases, I am completely opposed to having
Negroes occupy any positions in business firms or industrial
plants which entall in any degree supervision over whate workers.

b. I am not opposed to the general theory of having Negroes occupy
positions in businegs firms or industrial plants which entail
supervision over white workers, but when it comes to gpplying
such a principle I think it is impractical and umvorkable.

¢. I favor the prineiple of lhaving Negroes occupy positions in
business firms or industrial plants which entail supervision
over white workers, but I think it is too ideslistic and ignores
the fact of existing racial animosities in the gemeral public,
We should wailt until cducation modifles these prejudices and
not use compulsory methods.

d. I favor the principle of having Negroes occupy positions in
business firms or industrial plants which entail supervision
over white workers and I think the principle is a practical one.

However, we should not move too hastily in applying the principle
throughout t!:e business and industrial world.

e. I am completely in favor of having Negroes occupy positions in
business firms or industrial plants which entail supervision over
white workers and I believe in immediately putting the principle
into action throughout the business and industrial world.

f. I am completely in favor of Laving Negroes occupy positions in
business firms or industrial plants which entaill supervision
over white workers. Moreover, I myself would be willing to act-
ively participate in various educational programs which would
be designed to change the policy of those business firms or in—
dustrial plants who maintain a standing rule of never permitting
Negroes to rise above the worker level.
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The percentage of business executives who would check the statement
I have just checked is about:

0% 10% 20% 30% 40% 50% 60% 700 80%

905 1007
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You have Just indicated how you think business executives feel
about the problem of Negro supervisors. low, we should like you to
consider how you think business executives feel about a number of
reclated behaviors in and out of the plant. Printed below are eight

statements which deal with problems of considerable significance to
all industrial leaders.

1. Would you please inmdicate how you think most business exmec-—

utives would respond to each of the eight statements, using the following
notation:

+1 slight support, agreement -1l slight opposition, disagreement
4+2 moderate support, agreement -2 moderate opposition, disagreement
+3 strong support, agreemsnt -3 strong opposition, disagxreement

2., Haoving indicated the amount of support or opposition which you
think business executives maintain for each statement, please consider
the percentage of business executives who would meske this particular
response., Please indicate this percentage by circling the most appro—
priate figure under each of the eight statements,

Thank you very much for your cooperation.

1. Property owners arc justified in excluding liegroes from their
residential areas to the extent thst admission of Negroes
would depress property values.

0 105 205 30% L0 50% 60% 70% 80; 0%  100%

2. In most cases, it would be best not to place Negroes as foremen
over white workers since the average wage—earner is not yet ready

to accept llegroes as leaders and would not accord them proper
respect.

P 10% 20% 305 405 50% 60% 70% 80% 0%  100%
- 3. The people who raise all the talk about putting llegroes on the

game level as whites and giving them the same privileges are
mostly radical agitators trying to stir up conflicts.

05 10% 20% 30% % 5065 60% 70% 80% X%  100%

Le It is a good idea to have some restaurants and hotels from which
Negroes are excluded.

0% 10% 20% 30% 40% 50% 607 70% 80% 05 100%

5. Negroes feel more comfortable in jobs which do not require a high
level of sgkill and responsibility

0% 10% 20% 30% £40% 50% 60% 70% 80% 0%  100%
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6., While Negroes and whites night on the surface pretend to wel-
come inter=racial church services, it is only fair and honest

to recognize that both groups underneath it all feel quite dis—
turbed and would

really prefer separate services, free from ten=-
sions. '

0% 10% 20% 30% 4L0% 50% 60% 70% 80% 0%  100%
7. While it is a good idea to have the same racreational facil-
ities open to both Negroes and whites, we cannot achieve thig

goal immedlately. TFor the present, such facilities ag swimming

pools should not be available to whites and Negroes at the
seme time,

05 105 20% 30% 40%

50% 607 70% 80% 0%
8.

1002

Negroes feel more comfortable in jobs where they do not have to
corpete with whites,

0% 107 R0% 30% 40% 500 60% 70% 80% 9%  100%




121

Now, would you please direct your attention to the problem of
segregotion in the armed forces. Specifically we should like you to
consider how military leaders in general feel about the issue of having
Negro and white persomnel living within the same military platoon.

1. Place a check mark next to the statement which you believe most
military leaders would endorse.

2. low, irdicate below the percentage of al1ll military leaders who
would ncke this particular encdorsement.

a. I am cormpletely opposed to having both Negro and white per—
sonnel living within the same military platoon.

b. I am opposed to having both Negro and white personnel living
within the same military platoon save under very exceptional
circumstances.

Ce

I am not opposed to the general principle of having both Negro
and vhite personnel living within the same military platoon but
I think it just won't work in practice.

d.I favor the principle of having both Negro and white personnel
living within the same military platoon but I think it is an
ideal which falls to take account of existing attitudes and
prejudices. We should first try to solve this problem by
educgtion rather than com sion,

e. I favor the principle of having both Negro and white personnel
living within the same military platoon and I think it is

practical provided that we do not move 100 rapidly in applying
it throughout the military services.,

f. I am completely in favor of the principle of having both Negro
and white persomnel living within the same militery platoon end

I believe we should proceed to put the principle into operstion
at once in all units of the scrvices.

The percentage of military 1eaders who would check the item which
I have just checked is abouts

0% 10% 20% 30% £0O% 50% 60; 70% 80% 0%  100%
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In addition to the problem of having separate or mixed Negro-
white tlatoons, military commanders must make many important decisions
regording policy of individual and group operations both on and off
the military encampment. The six statementis printed below deal with
such important areas of concern as officer training, psychological

morale, recreation, housing, etc. How do you think military commanders
wvould formulate the relevant policy?

l. Please indicate how you think military commanders would respond
to each of the six statements below, using the following notation:

+1 s8light support, agreement -1 slight opposition, disagreement
+2 mnoderate supvorit, agreement -2 moderate opposition, disagreement
+3 strong support, agreement -3 strong opposition, disagreement

Having indicated the amount of support or opposition which you
think military commanders would maintain for each statement, please
consider the percentage of nilitary commanders who would rake this
particular response. Please indicate this percentage by circling the
nost appropriate figure under each of the six statements.

Thank you wver; much for your cooperation.

1. Just as there is a Catholic War Veterans organizetion and a
Jowish War Veterans organizatilon, it would be a good idea to
have a separate Negro War Veterans organization.

0% 10% 20% 305 405 50% 60% 70% 80% 90% 1003

2. Before the cqucta restrictions on admissions of Negro enlisted
men into Officers Candidate Schools are removed, it would be
most judicious to carry out an unbiased investigation of the

relative effectiveness of liegro officers, both in and out of
military combat.

o5 10% 20% 30, LO% 507 607 70% 80% °0%  100%
_ 3, lNegroes should not be admitted to the staff of military hospl=

tals. White patients lack the confidence in the competence and
training of llegro doctors.

0% 107 205 305 40% 50% 60% 70% 80% 0%  100%
L. While the principle of nom-segregation in the armed forces is

acceptable we should proceed with great caution when it comes to

applying the principle. Otherwise it may provoke unnecessary
racial antagonisms.

0> 10% 207 305 LO% 50% 60% 70% 80% 0%  100%
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De

Since the USO and other recreatiomal organizations are supported
by public furds, they should admit both legro ani vhite military
personnel, By the same token, restaurants, hotels, and recrea-

tional businesses which are owvned by prlivate individuals should
be permitted to serve whom they like,

0% 109 204 305 o 50% 605 70%  80%
6.

0%  100%

The problem of housing the families of Negro and white personnel
at a military encampment is not easily solved. It would be a
hindrance rather than a help to mix Negroes and whites, Both

groups would be more contented if they were alloted to housing
areas of their owm.

0% 104 205, 30% L0 5065 60% 70% 804 Q0% 100%
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Please answer the following true~false questions by placing a T

in front of the correct statements and an ¥ in front of the incerrect
statenents.

1.

S————

2

There isc no relationship betwsen the skin color of a group of

persons, and the level of civilization, imdustrial organizetion,
and artistic achievement which that group may attain,

Military leaders are in favor of the principle of non—-segregation

in the armed forces, but doubt the advisibility of putting the
princirle into action,

In 1870 the illiteracy rate for legroes was about 80%, in 1946
the illiterscy rate for Negroes was about 10%,

What is considered proper behavior in one society may be con—
sidered as improper in other societies.

Most business executives feel that segregation in such areas
as housing, church-worship, socisl life and recreation has a
strong and direct relationship to job performance.

The percentage of Negroes in the professions (1aw, medieine,
engineering, teaching) has doubled in the last 50 years.

Concerning the segregation of personnel off the military post

in such areas as housing, recreation, etc, most military com—
manders take a noncommitial position,

Our beliefs and values should be determined by past rather than
present conditions.

It is the fundamental contention of business executives that
since Negroes have not demonstrated aptitude for leadership and
since white workers do not accept Negroes ag supervisors, it is
undesirable to permit Negroes to occupy any supervisory posi~
tions.

White-skinned persons have throughout each period of history
been the leaders of clvilization.

Business executives agree that if the American economic system
is not to be endangered, freedom to invest capital, to realize
profits, and to enter or to refuse to enter into a contractual
relationship with any individual or group must be preserved at
all costs. Thus, freedom to serve or to refuse service to
Negroes is a matter to be decided entirely by the individual who
ig risking his capital in a business enterprise.

The educatiomal and health standards of Negroes have shown
1ittle change in the past 100 years.




1.

7o

11.

12,

13,

BIBLIOGRAPHY

Acksrman, N. W., and Jahoda, M. The Dynamic Basis of

anti-Semitic attitudes. Psychoanalytic Quarterly, 17;
240-260. 1948.

Asch, S, E. The Doctrine of Suggestion, Prestige and

Imitation in Social Psychology. Psychological Review,
55 250-276. 1943,

Barker, R., Dembo, T., and Lewin, K. Frustration and

Regression: an experiment with children. Universit
of Iowa Studies in Child Welfare,K 18; 1-31%, 1941,

Block, Jack, and Block, Jeanne. An investigation of
the relationship between intolerance of anbiguity and
ethnocentrism, J. Personality, 195 303-311. 1951.

Brown, R. W. Some determinants of the relaticnship
between rigidity and authoritarianism. FPh. D. Thesis,
Department of Psychology, University of Michigan, 1951,

Chen, W. K. The influence of oral propaganda upon students’
attitudes. Archives of Psych,, FNumber 150. New York:
Columbia University, 1933,

Christie, R., and Garcia, J. Subcultural variations in

authoritarian peresonality. J. Abn. Soc. Paych., Lb6; uUp7-
469, 1951,

Dombrose, L. A., and Levinson, D. J. Idoelogical "mili-
tancy” and "pacifism” in democratic individuals. J. Soc.
Psych., 32; 101-113. 19%0.

Donceel, J. Fo, Alimena, B. S., and Burch, C. M. In-
fluence of prestige suggestion on the anawere of a

personality inventory. J. Applied Psych., 33; 352-35K5,
1949,

Dicke, H. V. Personality Traits and national socialist
ideoclogy. Human Relations, 3; 111-154, 1950.

Fisher, J. The memory process and certain psychosocial
attitudes, with special reference to the law of pragnancz.
J. Personality, 19; 406-L420. 19K1,

Frenkel-Brunswik, E., et. al. The Authoritarian Personality.
New York: Harper, 1950.

Haimowitz, M. L., and Heimowitz, N. R. Reducing ethnic

hostility through psychotherapy. J. Soc. Psych., 31; 231~
24l. 1950,

125




1L,

170

18.

19,

21,

22,

230

24,

250

26.

27

28,

126

Bastorf, A. H., and Piper, Go. ¥. A notes on the effect
of explicit instructions on prestige suggestion. Jo
Soc. Psych., 33; 289—293. 1981,

Himelhoch, J. Tolerance and personality needs: & study
of the liberalizatiom of ethnic attitndes among minority
group students. Amex. Soc. Review, 15; 79-88. 13950,

Hoffman, M. L. A study of some psychcdynamic determinants
of compulsive conformity in & task invelving linear Judg-

ments. Fh. Do Thesis, Department of Psychology, Univw
eraity of Michigan, 1951,

Horowltz, E. L. Development of attitudes toward Negroes.
Archives of Psych., Number 19k. 1936.

Hovland, C. I., Lunedaine, A. A., and Sheffileld, F. D.
Experiments on Mass Communication. Princeton, New Jersey:
Frinceton University Press, 1949. 201-227.

Korchin, S., et. alc The influence of frustration on the
reproduction of visually perceived forms. Personality,

1; 54<66. 1951.

Lasky, J. J. Relations of experimentally induced changes
in ethnocentric sta tements to underlying personality
variables. Fh. D. Thesis, Department of Peychology,
University of Michigan, 1950,

Lindzey, G. An experimental examination of the scape-
goat theory of prejudice.  Jo. Atn. Soc. Psych., L5,
296-109.

Inchins, A. S. Social influence on perception of complex
drawings. J. Soc. Psych., 21; 257-274. 1945.

Mussen, P. H. Some personality and socianl factors related
to changes in children's attitude toward Negroes. Jo Abn.
Soc. Pasych., 45; L23-LlUl. 1950.

Peterson, R. C., and Thurstone, L. I. Motlon Pictures

and the Social Attitudes of Childrem. New York: The
MacMillan Co., 1933,

Prothro, E. T Ethnocentrlem and anti-Negro Attitudes in
the deep south. J. Abn. Soc. Psych., 47; 105-108. 1952.

Reichard, S. Rorschach study of prejudiced personality.
Amer. J. Orthopsychiatry, 18&; 280-286. 19L8,

Remmers, H, Ho Propaganda 1n the schools~-d0 the effects
last? Public Opiniorn Quarterly, 11; 197-210. 1938,

Rokeach, M. Rigidity and ethnocentrism: & rejoinder.
J. Personality, 17; Lo7-L7h. 1949,




29,

127

Sarnoff, I. Identification with the aggressor: some
personality correlates of anti-Semlitism among Jews. J.
Personality, 20; 199-218. 19K1.

Sears, R. Ko A theoretical framework for personality and
soclal behavior. Amer. Psychologist, 6; L76-L483. 1951,




