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DOS Staff
provides
information and
interim crisis
support referral if
necessary;
schedule follow-up
with Deans

Dean of Students
or Associate Dean
reviews intake
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assessment of
next steps and
additional support
needs.

Possible interim
referrals:
CAPS
Housing
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Deans
Contacts caller
and other
involved parties
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Deans
consult with relevant
agencies and/or
groups

DOS

» Follows up with
previous referrals

DOS works with
caller to
determine next
steps based on
institutional
processes

Outcomes can range from:
Personal Support

Academic Support

Educational Outreach

OSCR complaint leading to formal
or informal resolution

Referral to OIE if faculty for staff
Police complaint leading to
prosecution




